Occupational Information Development
Advisory Panel

Content Model and Classification
Recommendations
for the
Social Security Administration
Occupational Information System

Report to the Commissioner of Social Security

September 2009

C}?& SECO’?
- 2

%, z
il




Sy,
: C.

%, 1l &

NIsTR

Occupational Information Development Advisory Panel

http://www.soci al security.gov/oidap/


























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Work Taxonomy and Classification Subcommittee

Content Model and Classification Recommendations

E-67



Work Taxonomy and Classification Subcommittee

Content Model and Classification Recommendations

WORK TAXONOMY
DEVELOPMENT METHODOLOGY
OVERVIEW

Definition
Identity Existing Taxonomies
Compare Existing Taxonomies

Evaluate Dimensions for Disability
Determination Sensitivity

Progress Report

DEFINITION

Dafinition of Work Taxonomy

= Can be Ratlonal or Emplrical

© s Meant to be Comprehensive
@ Primary Purpose is Classification
= Can Vary in Level of Detail

@ {an Be Based on Work Characteristics or
lohb Titles

= Most Frequently not the Level at Which
Information is Collected
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IDENTIFICATION OF EXISTING
TAXONOMIES

Reviewed Scientitic Literature
Conducted Database and Web Searches

Solicited Suggestions from Subcommittes
Members and $5A Staff Advisors

CURRENT TAXONOMIES
RETAINED FOR ANALYSIS

Qocupatianal Analyeie Imventary (QA)

Seneral Wik Irneen Loy [SWI)

Oocupational Aptitude Pattrns Map ([GAP Map)
lok Elernent Imrentory [IE1)

Comman-Metric Questionnaire [CM{)
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CURRENT TAXONOMIES
RETAINED FOR ANALYSIS

Warker Activity Profile (WAP)
Pogition Anclyeic Guectionnaire [PACEH

Professsbona land Manggerks | PasiUon SuesUionnelne
[PRAPY

Tha Ocoupstion al Information Metwork [OFMET)
Managznmul Pusilivan Desu iplivn Queslivimgine [MPDGY
Purdue Cognitive Task Analysis Questionnaire [PCTACY)

COMPARE EXISTING

TAXONOMIES

| Iy B U]

RSN 2
Dimension 1 (DAl

. Dimancmn & [GWI)

. Dmenson3 [DAF ” x x
Dimenson 4 [GWI)

. Dimension 7 [DAF) X g
umensmn 2 [UAI)

. Dimension4 [DAF) b g
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EVALUATE DIMENSIONS FOR
DISABILITY DETERMINATION
SENSITIVITY

" . HEEE e B
DI P TR S
1 Dmensinl (DAl

2. Dmensmnb [GWI) %

1. Dimensiand MOAM

1 Nimensinnd (W
2. Dmensin 7 [DAF) % %

1L Dimenshan 2 (DA
2. Dmensmn [0AF) % % %

WORK TAXONOMY
EVALUATION CRITERIA

© Doesthe dimension have obwious physical,
coEnitive, emotional, behavicoral, or
interpersonal relationship to world of work

= Even if it does not, [s it a dimension which is
relevant to determining transferability of skills

©  Doesthe dimension show up in multiple
taeno mies
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WORK TAXONOMY
EVALUATION CRITERIA

= s the dimenskon legal ly defensible — ¢an it be
unambiguoush measured as an “pbservable” or
as having an observable outcome

@ Is the Dimension sensitive to the Jobs 554
currently sees rrecjuently

@ ls the Dimension sensitive to the emerging
characteristics of a knowledge /service intenaive
warld of work

SUBCOMMITTEE PROGRESS
REPORT

Have ldentitied 11 Worlc
Characler islivs Taxunumies fur Furlher
Analysis

Have Identified A Method of Analysis
Have Identified 6 Evaluation Criteria
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Appendix E—Table of Concerns

concerns

-Updating OIS

Many jobs are missing from the DOT database; include newer jobs that have evolved in
the current world of work.

Many jobs listed in the current database have not existed in the current economy for
many years.

-Requested OIS Content

Job descriptions in the DOT do not reflect the role of technology / automation in the
current environment

Job descriptions in the DOT do not include ratings of such activities as pushing/pulling or
the types of reaching and lifting required

Job descriptions in the DOT do not separate standing, walking, sitting, etc.

Job descriptions in the DOT do not include ratings which adequately address frequency
& duration or activities

Job descriptions in the DOT do not include ratings of mental demands beyond the
Data/People/Things categories. This is not especially helpful as it is non-specific
and does not match the language found on the MRFC

Job descriptions in the DOT do not include ratings of many non-exertional or contextual
factors associated with a job which may be important (e.g. exposure to heat,
atmospheric particles, etc.)

Job descriptions in the DOT do not include ratings of stress associated with a job; this
emerges as problematic based on the number of claims based upon mental
impairment are now received

Consideration must be given to the role of education and training required in any new
oIS

Should not attempt to directly measure constructs that are too abstract

The coding of non exertional factors which does exist in the DOT is not consistent with
the language presented on the RFC

-Requested OIS Database Features

Need a searchable database that allows cross-matching of specific skills (e.g. data entry
skills, operation of equipment/machinery, etc.)

Searchable database that allows for searching based upon exertional level,
mental/cognitive demands (and any combination thereof)

Searchable database that allows for searching of key words/phrases beyond just job title
searches. Searches should include work behaviors, equipment, industry, etc.
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Concerns (cont’d)

Platform that has built-in thesaurus of similar terms/job titles

Platform that provides a structured operation that guides users through the steps of the
vocational analysis in a systematic fashion

Dynamic database that is regularly updated with new jobs and information how the
performance of existing jobs is changing

Ability to view reports in either bulleted or paragraph forms

-Other Requests

The language employed in the OIS should be consistent with what is found in the RFC,
MRFC, 3369, etc.

Prioritize new system based upon the most frequently occurring jobs as reported on
3369s.

Provide comprehensive training to all adjudicators at all levels; use same platform at all
levels of adjudication including ODAR

Job Counts Should be Accurate

The new OIS should meet high scientific standards and not be subject to political or
agency pressure
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Appendix F—Empirical Work Taxonomies

Occupational Analysis Inventory (OAI)

Cunningham, J. W., et al. (1983). Systematically Derived Work Dimensions: Factor
Analyses of the Occupation Analysis Inventory. Journal of Applied Psychology, 68, 232-
252.

General Work Inventory (GWI)

Cunningham, J. W., et al. (1990). Some general dimensions of work among U. S. Air
Force enlisted occupations. Military Psychology, 2, 33-45.

Occupational Aptitude Patterns Map (OAP Map)

Gottfredson, L. S. (1986). Occupational aptitude patterns map: Development and
implications for a theory of job aptitude requirements [Monograph]. Journal of
Vocational Behavior, 29, 254-291.

Job Element Inventory (JEI)

Harvey, R. J., et al. (1988). Dimensionality of the Job Element Inventory, a Simplified
Worker-Oriented Job Analysis Questionnaire. Journal of Applied Psychology, 73, 639-
646.

Common-Metric Questionnaire (CMQ)

Harvey, R. J. (2004, April). Empirical foundations for the Things-Data-People taxonomy
of work. In Fleishman, E. A. (Chair), Things,

Data, and People: Fifty years of a seminal theory. Symposium presented at the Annual
Conference of the Society for Industrial and

Organizational Psychology, Chicago.

Worker Activity Profile (WAP)

McCormick, E. J., et al. (1967). Job Dimensions based on factorial analyses of worker-
oriented job variables. Personnel Psychology, 20, 417-430.
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Appendix F—Empirical Work Taxonomies (cont’d)

Position Analysis Questionnaire (PAQ)

McCormick, E. J., et al. (1972). A study of job characteristics and job dimensions as
based on the position analysis Questionnaire (PAQ). Journal of Applied Psychology, 56,
347-368.

Professional and Managerial Position Questionnaire (PMPQ)

Mitchell, J. L. (1978). Structure Job Analysis of Professional and Managerial Positions
(Doctoral dissertation, Purdue University, 1978). Dissertation Abstracts International,
757226091, 228 pages; AAT 7905756.

Mitchell, J. L., et al. (1979). Development of the PMPQ. A structured job analysis
guestionnaire for the study of professional and managerial positions. PMPQ Report No.
1, July 1979.

The Occupational Information Network (O*NET)

Peterson, N. G., et al. (1997). O*Net Final Technical Report. Utah Department of
Workforce Services, Contract Number 94-542.

Management Position Description Questionnaire (MPDQ)

Tornow, W. W., et al. (1976). The development of a managerial job taxonomy: A system
for describing, classifying, and evaluating executive positions. Journal of Applied
Psychology, 61, 410-418.

Purdue Cognitive Task Analysis Questionnaire (PCTAQ)

Wei, J., et al. (2000). Development of the Purdue Cognitive Job Analysis Methodology.
International Journal of Cognitive Ergonomics, 4, 277-295.
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Appendix G—Empirical Work Taxonomy Dimensions

OAIl Dimensions

Human Development, Assistance, and Conflict Resolution
Sales, Service, and Public Relations

Routine Semantic and Symbolic Activities Clerical Activities
Biological/Health-Related Activities

Mechanical Repair, Maintenance and Operation

Activities Related to Visual Aesthetics

Utilization and Processing of Numerical Data

Botanical Activities

Activities Related to Physical Science and Technology
Electrical/Electronic Repair, Maintenance, and Operation
Building/Repairing Structures

Use of Technical/Scientific Devices

Working with Animals

Improving/Monitoring the Physical Performance, Capability and Adjustment of Others
Food Preparation/Processing

Technical Planning and Drawing

Assembly/Fabrication Activities

Environmental Planning and Maintenance

Performing Arts Activities

Activities Requiring Coordination, Balance, and Quickness
Vehicle and Mechanized Equipment Operation

Organizing and Supervising the Work of Others

Biological Testing/Inspection Activities

Instructing

Verbal Communication

d=25
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

GW!I Dimensions

Human Development & Interaction
Electrical, Electronic & Mechanical Activities
Spatial/Object Perception & Tracking
Working with Numerical/Symbolic Data
Structural/Construction Activities
Motivating work Conditions
Contracting/Merchandising Activities
Health Treating/Caring

Visual Aesthetics Activities

Working with Plant and/or Animal Life
Performing Arts Activities

Information Compiling Activities
Regulated/Standardized Work
Stockkeeping/Bookkeeping

d=14
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

CMQ Dimensions (MDM = Managerial Decision Making, EC = External Contacts, IC
= Internal Contacts)

MDM: Implementing
Hazardous/unpleasant work environment
EC: Regulators, Government
Physical activity

EC: mid-level, info/decide/supervise
High-level: info/decide/resolve
Prof/tech: info/decide/resolve
Lower-level: info/decide/resolve
MDM: POM/HR, lower-impact
Stationary machines
Treatment/therapy/safety
Enforcement/demanding conditions
Negotiation

Take info, orders, interview
Powered tools/equipment
Persuade/sell

MDM: Acquire/start/sell businesses
EC: public/customers/clients info
IC: mid-level info/decide
Heavy/offroad vehicles

EC: Entertain/persuade
Safety/damage to others

EC: mid-level exchange info

EC: press/media

MDM: products/services, lower-impact
EC: students/children/civic

MDM: POM/HR higher-level

MDM: prods/services, higher impact
Tech/scientific/computers-machines
Processing/moving machines
Stationary machines

Office equipment

EC: delegating/supervising

MDM: financial

IC: lower-level supervision

IC: middle-level supervision

IC: sales/service supervision
Language use/programming
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

CMQ Dimensions (MDM = Managerial Decision Making, EC = External Contacts, IC
= Internal Contacts) (cont’d)

Language use/foreign

EC: PT/mid-level conflicts

EC: projects/people supervising
MDM: strategic planning, entire org

d=42
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

OAP Map

Researching, designing, and modifying physical systems

Operating and testing physical systems

Crafting or inspecting complex objects; repairing, operating, or setting up equipment or
vehicles

Crafting, finishing, assembling, sorting, or inspecting simple objects

Tending (machines, buildings, plants, animals) and attending (workers, the public)
Researching, planning, and maintaining societal systems

Persuading, informing, and helping individuals

Serving and caring for individuals

Maintaining bureaucratic rules, records, and transactions

Processing routine information

Manipulating records

Verbal arts

Spatial arts

d=13
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

WAP

Decision Making and Communications Activities
Hierarchical Person-to-Person Interaction
Skilled Physical Activities

Mental vs. Physical Activities

Responsible Personal Contact

General Physical Activities

Unpleasant vs. Pleasant Working Conditions
Decisions Affecting People

Varied Intellectual vs. Structured Activities
Supervisory Activities

Man-Machine Control Activities

Planning and Decision-Making

Skilled Manual Activities

Intellectual vs. Physical Activities

Body Balancing Activities

Physical vs. Sedentary Activities

Clerical Activities

Knee-Bending Activities

Informative Communications
Communication of Data

Persuasive Communications

Public Contact Activities

White Collar vs. Blue Collar Situations
Job Security vs. Performance-Dependent Income
Apparel: Specific Uniform

Apparel: Optional vs. Work Clothes
Apparel: Formal vs. Optional

Hourly Pay vs. Salary

Annoying Environment

Unpleasant Environment

Outdoor Work

d=31
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

PAQ

Visual input from devices/materials
Perceptual interpretation

Information from people

Visual input from distal sources

Evaluation of information from physical sources
Environmental awareness

Awareness of body movement/posture
Decision making

Information processing

Machine/process control

Manual control/coordination activities
Control/equipment operation

General body activity

Handling/manipulating activities

Use of finger-controlled devices vs. physical work
Skilled/technical activities

Communication of decisions/judgments
Job-related information exchange
Staff/related activities
Supervisor-subordinate relationships
Public/related contact
Unpleasant/hazardous physical environment
Personally demanding situations
Businesslike work situations
Attentive/discriminating work demands
Unstructured vs. structured work

Variable vs. regular work schedule

d=27
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

PMPQ

Planning and Decision Making
Complex Analysis and Communication
Relevant Experience

Personal Job Requirements

Technical Activities

Processing of Information/Data
Second Language Usage

Special Training
Communicating/Instructing
Interpersonal Activities

d=10
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)
O*NET

Getting Information

Identifying Objects, Actions, and Events

Monitoring Processes, Materials, or Surroundings
Inspecting Equipment, Structures, or Materials
Estimating the Quantifiable Characteristics of Products, Events, or Information
Judging the Qualities of Objects, Services, or People
Evaluating Information to Determine Compliance with Standards
Processing Information

Analyzing Data or Information

Making Decisions and Solving Problems

Thinking Creatively

Updating and Using Relevant Knowledge

Developing Objectives and Strategies

Schedule Work and Activities

Organizing, Planning, and Prioritizing Work

Performing General Physical Activities

Handling and Moving Objects

Controlling Machines and Processes

Working with Computers

Operating Vehicles, Mechanized Devices, or Equipment
Drafting, Laying Out, and Specifying Technical Devices, Parts, and Equipment
Repairing and Maintaining Mechanical Equipment
Repairing and Maintaining Electronic Equipment
Documenting/Recording Information

Interpreting the Meaning of Information for Others
Communicating with Supervisors, Peers, or Subordinates
Communicating with People Outside the Organization
Establishing and Maintaining Interpersonal Relationships
Assisting and Caring for Others

Selling or Influencing Others

Resolving Conflicts and Negotiating with Others
Performing for or Working Directly with the Public
Coordinating the Work and Activities of Others
Developing and Building Teams

Training and Teaching Others

Guiding, Directing, and Motivating Subordinates
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

O*NET (cont’d)

Coaching and Developing Others

Providing Consultation and Advice to Others
Performing Administrative Activities

Staffing Organizational Units

Monitoring and Controlling Resources

d=41
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)
SOC

Management Occupations

Business and Financial Operations Occupations
Computer and Mathematical Occupations
Architecture and Engineering Occupations

Life, Physical, and Social Science Occupations
Community and Social Services Occupations

Legal Occupations

Education, Training, and Library Occupations

Arts, Design, Entertainment, Sports, and Media Occupations
Healthcare Practitioner and Technical Occupations
Healthcare Support Occupations

Protective Service Occupations

Food Preparation and Serving Related Occupations
Building and Grounds Cleaning and Maintenance Occupation
Personal Care and Service Occupations

Sales and Related Occupations

Office and Administrative Support Occupations
Farming, Fishing, and Forestry Occupations
Construction and Extraction Occupations
Installation, Maintenance, and Repair Occupations
Production Occupations

Transportation and Material Moving Occupations
Military Specific Occupations

d=23
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

MPDQ

Product, Marketing, and Financial Strategy Planning
Coordination of Other Organizational Units & Personnel
Internal Business Control

Products and Services Responsibility

Public & Customer Relations

Advanced Consulting

Autonomy of Action

Approval of Financial Commitments

Staff Service

Supervision

Complexity & Stress

Advanced Financial Responsibility

Broad Personnel Responsibility

d=13
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Appendix G—Empirical Work Taxonomy Dimensions (cont’d)

PCTAQ

Audio attention

General cognitive information processing

Combining and analyzing information; sensing problems

Search and receive information except visual and audio; identify objects, events, and
actions

Motivation

Mental planning and scheduling

Cognitive attention; Decision making

Noninterpersonal communication

d=8
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Appendix H—Dimension Consolidation

Initial List of Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk

Rater 1

Rater 2

Rater 3

Apparel: Formal vs. Optional

Activities Related to Physical
Science and Technology

Activities Related to Physical
Science and Technology

Apparel: Optional vs. Work
Clothes

Activities Related to Visual
Aesthetics

Activities Related to Visual
Aesthetics

Apparel: Specific Uniform

Activities Requiring
Coordination, Balance, and
Quickness

Advanced Consulting

Assembly/Fabrication
Activities

Advanced Consulting

Apparel: Formal vs. Optional

Botanical Activities

Apparel: Specific Uniform
Apparel: Optional vs. Work
Clothes

Apparel: Formal vs. Optional

Apparel: Optional vs. Work
Clothes

Building/Repairing Structures

Assembly/Fabrication
Activities

Apparel: Specific Uniform

EC.: delegating/supervising

Attentive/discriminating work
demands

Assembly/Fabrication
Activities

EC: Entertain/persuade

Audio attention

Audio attention

EC: mid-level exchange info

Biological Testing/Inspection
Activities

Autonomy of Action

EC: mid-level,
info/decide/supervise

Botanical Activities

Body Balancing Activities

EC.: press/media

Building/Repairing Structures

Botanical Activities

EC: projects/people
supervising

Complexity & Stress

Building/Repairing Structures

EC: PT/mid-level conflicts

Developing and Building
Teams

cognitive attention, decision
making

EC: public/ customers/clients
info

EC: delegating/supervising

Complexity and Stress

EC: Regulators, Government

EC.: Entertain/persuade

EC. delegating/supervising

EC: students/children/civic

EC: mid-level exchange info

EC: Entertain/persuade

Electrical/Electronic Repair,
Maintenance, and Operation

EC: mid-level,
info/decide/supervise

EC: mid-level exchange info

Enforcement/demanding
conditions

EC: press/media

EC: mid-level,
info/decide/supervise

Environmental Planning and
Maintenance

EC: projects/people
supervising

EC: press/media
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Initial List of Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Rater 1 Rater 2 Rater 3
Food Preparation/Processing | EC: PT/mid-level conflicts EC: projects/people
supervising

Hazardous/unpleasant work
environment

EC: public/customers/clients
info

EC: PT/mid-level conflicts

Heavy/offroad vehicles

EC: Regulators, Government

EC: public/customers/clients
info

High-level: info/decide/resolve

EC: students/children/civic

EC: Regulators, Government

Hourly Pay vs. Salary

Electrical/Electronic Repair,
Maintenance, and Operation

EC: students/children/civic

IC: lower-level supervision

Enforcement/demanding
conditions

Enforcement/demanding
conditions

IC: middle-level supervision

Environmental awareness

Food Preparation/Processing

IC: mid-level info/decide

Environmental Planning and
Maintenance

General cognitive info
processin

IC: sales/service supervision

Estimating the Quantifiable
Characteristics of Products,
Events, or Information

Hazardous/unpleasant work
environment

Internal Business Control

Evaluating Information to
Determine Compliance with
Standards

Heavy/offroad vehicles

Job Security vs. Performance-
Dependent Income

Food Preparation/Processing

High-level: info/decide/resolve

Language use/foreign

Handling/manipulating
activities & Use of finger-
controlled devices vs. physical
work

Hourly Pay vs. Salary

Language use/programming

Hazardous/unpleasant work
environment

IC: lower-level supervision

Lower-level:
info/decide/resolve

Heavy/offroad vehicles

IC: middle-level supervision

Manipulating records

High-level: info/decide/resolve

IC: mid-level info/decide

MDM: Acquire/start/sell
businesses

Hourly Pay vs. Salary

IC: sales/service supervision

MDM: financial

IC: lower-level supervision

Intellectual vs. Physical
Activities

MDM: Implementing

IC: middle-level supervision

Job Security vs. Performance-
Dependent Income

E-92

Table continues




Work Taxonomy and Classification Subcommittee

Content Model and Classification Recommendations

Initial List of Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Rater 1

Rater 2

Rater 3

MDM: POM/HR higher-level

IC: mid-level info/decide

Knee-Bending Activities

MDM: POM/HR, lower-impact

IC: sales/service supervision

Language use/foreign

MDM: prods/services, higher
impact

Improving/Monitoring the
Physical Performance,
Capability and Adjustment of
Others

Language use/programming

MDM: products/services,

Inspecting Equipment,

Lower-level:

lower-impact Structures, or Materials info/decide/resolve
MDM: strategic planning, Instructing MDM: Acquire/start/sell
entire org businesses

Motivation Interpersonal Activities MDM: financial
Negotiation Job Security vs. Performance- | MDM: Implementing

Dependent Income

Noninterpersonal
communication

Judging the Qualities of
Objects, Services, or People

MDM: POM/HR higher-level

Office equipment

Knee-Bending Activities

MDM: POM/HR, lower-impact

Outdoor Work

Language use/foreign

MDM: prods/services, higher
impact

Personal Job Requirements

Language use/programming

MDM: products/services,
lower-impact

Persuade/sell

Lower-level:
info/decide/resolve

MDM: strategic planning,
entire org

Physical activity

MDM: Acquire/start/sell
businesses

Mental planning and
scheduling

Powered tools/equipment

MDM: financial

Mental vs. Physical Activities

Processing/moving machines

MDM: Implementing

Motivation

Prof/tech: info/decide/resolve

MDM: POM/HR higher-level

Negotiation

Regulated/Standardized Work

MDM: POM/HR, lower-impact

Office equipment

Relevant Experience

MDM: prods/services, higher
impact

Performing Arts Activities

Safety/damage to others

MDM: products/services,
lower-impact

Personal Job Requirements

Spatial/Object Perception &
Tracking

MDM: strategic planning,
entire org

Persuade/sell

Special Training

Mechanical Repair,
Maintenance and Operation

Physical activity

Stationary machines

Negotiation

Physical vs. Sedentary
Activities

Take info, orders, interview

Office equipment

Powered tools/equipment
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Initial List of Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Rater 1

Rater 2

Rater 3

Tech/scientific/computers-
machines

Outdoor Work

Processing/moving machines

Thinking Creatively

Perceptual interpretation

Prof/tech: info/decide/resolve

Treatment/therapy/safety

Personal Job Requirements

Relevant Experience

Updating and Using Relevant
Knowledge

Persuade/sell

Safety/damage to others

Variable vs. regular work
schedule

Physical activity

Spatial/Object Perception &
Tracking

Verbal Communication

Powered tools/equipment

Special Training

White Collar vs. Blue Collar
Situations

Processing/moving machines

Stationary machines

Working with Animals

Prof/tech: info/decide/resolve

Stationary machines

Regulated/Standardized Work

Take info, orders, interview

Relevant Experience

Tech/scientific/computers-
machines

Routine Semantic and
Symbolic Activities Clerical
Activities

Technical Planning and
Drawing

Safety/damage to others

Thinking Creatively

Schedule Work and Activities

Treatment/therapy/safety

Spatial/Object Perception &
Tracking

Updating and Using Relevant
Knowledge

Special Training

Varied Intellectual vs.
Structured Activities

Stationary machines

White Collar vs. Blue Collar
Situations

Stockkeeping/Bookkeeping

Working with Animals

Take info, orders, interview

Tech/scientific/computers-
machines

Technical Planning and
Drawing

Thinking Creatively

Treatment/therapy/safety

Updating and Using Relevant
Knowledge

Utilization and Processing of
Numerical Data
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Initial List of Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Rater 1 Rater 2 Rater 3

Variable vs. regular work
schedule

Verbal Communication

Visual input from
devices/materials

Visual input from distal
sources

White Collar vs. Blue Collar
Situations

Working with Animals

Take info, orders, interview

Tech/scientific/computers-
machines

Technical Planning and
Drawing

Thinking Creatively

Treatment/therapy/safety

Updating and Using Relevant
Knowledge

Utilization and Processing of
Numerical Data

Variable vs. regular work
schedule

Varied Intellectual vs.
Structured Activities

Verbal Communication

Visual input from
devices/materials

Visual input from distal
sources

White Collar vs. Blue Collar
Situations

Working with Animals
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Initial List of Combined Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk

Combined Unique Dimensions

Activities Related to Physical Science and
Technology
Activities Related to Visual Aesthetics

Activities Requiring Coordination, Balance,
and Quickness
Advanced Consulting

Apparel: Specific Uniform

Apparel: Optional vs. Work Clothes
Apparel: Formal vs. Optional
Assembly/Fabrication Activities

Attentive/discriminating work demands
Audio attention

Autonomy of Action

Biological Testing/Inspection Activities
Body Balancing Activities

Botanical Activities

Building/Repairing Structures
cognitive attention, decision making
Complexity & Stress

Developing and Building Teams

EC: delegating/supervising

EC: Entertain/persuade

EC: mid-level exchange info

EC: mid-level, info/decide/supervise
EC: press/media

EC: projects/people supervising

EC: PT/mid-level conflicts

EC: public/customers/clients info

EC: Regulators, Government

EC: students/children/civic

Electrical/Electronic Repair, Maintenance, and
Operation

Table continues
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Initial List of Combined Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Combined Unique Dimensions
Enforcement/demanding conditions
Environmental awareness

Environmental Planning and Maintenance

Estimating the Quantifiable Characteristics of
Products, Events, or Information

Evaluating Information to Determine
Compliance with Standards

Food Preparation/Processing

General cognitive info processin

Handling/manipulating activities & Use of
finger-controlled devices vs. physical work
Hazardous/unpleasant work environment

Heavy/offroad vehicles
High-level: info/decide/resolve
Hourly Pay vs. Salary

IC: lower-level supervision

IC: middle-level supervision
IC: mid-level info/decide

IC: sales/service supervision

Improving/Monitoring the Physical
Performance, Capability and Adjustment of
Others

Inspecting Equipment, Structures, or Materials

Instructing

Intellectual vs. Physical Activities
Internal Business Control
Interpersonal Activities

Job Security vs. Performance-Dependent
Income

Judging the Qualities of Objects, Services, or
People

Knee-Bending Activities

Language use/foreign
Language use/programming
Lower-level: info/decide/resolve
Manipulating records

Table continues
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Initial List of Combined Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Combined Unique Dimensions
MDM: Acquire/start/sell businesses
MDM: financial

MDM: Implementing

MDM: POM/HR higher-level

MDM: POM/HR, lower-impact

MDM: prods/services, higher impact
MDM: products/services, lower-impact
MDM: strategic planning, entire org

Mechanical Repair, Maintenance and
Operation
Mental planning and scheduling

Mental vs. Physical Activities
Motivation

Negotiation

Noninterpersonal communication
Office equipment

Outdoor Work

Perceptual interpretation
Performing Arts Activities
Personal Job Requirements
Persuade/sell

Physical activity

Physical vs. Sedentary Activities
Powered tools/equipment
Processing/moving machines
Prof/tech: info/decide/resolve
Regulated/Standardized Work
Relevant Experience

Routine Semantic and Symbolic Activities
Clerical Activities
Safety/damage to others

Schedule Work and Activities
Spatial/Object Perception & Tracking
Special Training

Stationary machines

Table continues
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Initial List of Combined Unique Work Taxonomy Dimensions
Resulting from Taxonomy Crosswalk (cont’d)

Combined Unique Dimensions
Stockkeeping/Bookkeeping

Take info, orders, interview
Tech/scientific/computers-machines
Technical Planning and Drawing

Thinking Creatively
Treatment/therapy/safety

Updating and Using Relevant Knowledge
Utilization and Processing of Numerical Data
Variable vs. regular work schedule

Varied Intellectual vs. Structured Activities
Verbal Communication

Visual input from devices/materials

Visual input from distal sources

White Collar vs. Blue Collar Situations
Working with Animals
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Edited List of Combined Unique Work Taxonomy Dimensions Resulting from Taxonomy
Crosswalk and Their Original Taxonomic Source Sorted by Data, People, Things, and

Other Rational Categories

Taxonomic Source D/O/PIT Consolidation of Dimensions Sorted
by Data/Other/People/Things

PAQ D Attentive/discriminating work demands

OAl D Biological Testing/Inspection Activities

CMQ*, O*NET* D Computer Language use/programming

OAl D Environmental Planning and
Maintenance

O*NET D Estimating the Quantifiable
Characteristics of Products, Events, or
Information

O*NET D Evaluating Information to Determine
Compliance with Standards

PCTAQ* D Individual/Job-Related Decision Making

PCTAQ*, O*NET* D Individual/Job-Related planning

CMQ* D info/decide/resolve: High-level

CMQ* D info/decide/resolve: Lower-level

CMQ* D info/decide/resolve: mid-level

CMQ* D info/decide/resolve: Prof/tech

O*NET D Judging the Qualities of Objects,
Services, or People

CMQ D Managerial Decision Making:
Acquire/start/sell businesses

CMQ D Managerial Decision Making: financial

CMQ D Managerial Decision Making:
prods/services, higher impact

CMQ D Managerial Decision Making:
products/services, lower-impact

*Note: Wording May Slightly Differ

Table continues
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Edited List of Combined Unique Work Taxonomy Dimensions Resulting from
Taxonomy Crosswalk and Their Original Taxonomic Source Sorted by Data,
People, Things, and Other Rational Categories (cont'd)

Taxonomic Source D/O/PIT Consolidation of Dimensions
Sorted by
Data/Other/People/Things

CMQ D Managerial Decision Making: strategic
planning, entire org

OAIl, WAP* D Routine Clerical & Administrative
Activities

O*NET D Scheduling Work and Activities

GWI D Stockkeeping/Bookkeeping

CMQ D Take info, orders, interview

CMQ, O*NET* D Tech/scientific/computers-machines

OAl D Technical Planning and Drawing

O*NET D Updating and Using Relevant
Knowledge

OAIl, GWI, O*NET D Utilization and Processing of
Numerical Data

PMPQ* @] Educational Requirements

WAP @] Hourly Pay vs. Salary

WAP @] job-related/required APPAREL

CMQ @] Language use/foreign

PMPQ @] Relevant Experience

CMQ o Safety/damage to others

PMPQ @] Special Training

PAQ @] Variable vs. regular work schedule

PCTAQ* O-Cognitive | cognitive attention, focus

PAQ, OAI O-Cognitive | Environmental awareness

PCTAQ O-Cognitive | General cognitive info processing

GWI, PAQ O-Cognitive | Perceptual interpretation

GWI, OAP O-Cognitive | Spatial/Object Perception &

Tracking
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Edited List of Combined Unique Work Taxonomy Dimensions Resulting from
Taxonomy Crosswalk and Their Original Taxonomic Source Sorted by Data,

People, Things, and Other Rational Categories (cont’'d)

Taxonomic Source D/O/PIT Consolidation of Dimensions
Sorted by
Data/Other/People/Things

O*NET O-Cognitive | Thinking Creatively

MPDQ O-Context Autonomy of Action

MPDQ O-Context Complexity & Stress

CMQ O-Context Enforcement/demanding conditions

CMQ, PAQ O-Context Hazardous/unpleasant work
environment

WAP O-Context Job Security vs. Performance-
Dependent Income

WAP O-Context Outdoor Work

GWiI O-Context Regulated/Standardized Work

PMPQ, PCTAQ* O- Interpersonal Activities

Interpersonal

WAP O-Physical Activities Related to Knee-Bending

OTHER O-Physical Activities Related to Lifting

OTHER O-Physical Activities Related to
Pushing/Pulling

OTHER O-Physical Activities Related to Reaching

OAl O-Physical Activities Requiring Coordination,
Balance, and Quickness

PCTAQ O-Sensory Audio attention

PAQ O-Sensory Visual input from devices/materials

PAQ O-Sensory Visual input from distal sources

MDQ P Advanced Consulting

CMQ*, WAP*, PAQ*, P Communication: mid-level

PMPQ* exchange info

CMQ* P Communication: press/media

CMQ* P Communication:
public/customers/clients

CMQ* P Communication: Regulators,
Government

CMQ* P Communication:
students/children/civic

OAl p Communication: Verbal
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Content Model and Classification Recommendations

Edited List of Combined Unique Work Taxonomy Dimensions Resulting from
Taxonomy Crosswalk and Their Original Taxonomic Source Sorted by Data,

People, Things, and Other Rational Categories (cont’'d)

Taxonomic Source D/O/PIT Consolidation of Dimensions
Sorted by
Data/Other/People/Things

OTHER p Communication: Written

CMQ* P delegating

O*NET P Developing and Building Teams

CMQ P Entertain

OAl P Improving/Monitoring the Physical
Performance, Capability and
Adjustment of Others

OAl, PMPQ P Instructing

CMQ P Managerial Decision Making:
POM/HR higher-level

CMQ P Managerial Decision Making:
POM/HR, lower-level

CMQ P MDM: Implementing

CMQ, O*NET* P Negotiation

CMQ, WAP*, O*NET* P Persuade/sell

OTHER P Project Management

CMQ* P Resolving conflicts

CMQ*, OAI*, WAP*, P Supervision: lower-level

PAQ*, MDPQ*

CMQ*, OAI*, WAP*, P supervision: middle-level

PAQ*, MDPQ*

CMQ* P supervision: sales/service

CMQ P Treatment/therapy

OAl T Activities Related to
Assembly/Fabrication

OAl, GWI, OAP T Activities Related to Botany/Plants

OAIl, GWI, OAP T Activities Related to
Building/Repairing Structures

OAl, GWI, O*NET T Activities Related to
Electrical/Electronic Repair,
Maintenance

*Note: Wording May Slightly Differ

Table continues
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Content Model and Classification Recommendations

Edited List of Combined Unique Work Taxonomy Dimensions Resulting from
Taxonomy Crosswalk and Their Original Taxonomic Source Sorted by Data,
People, Things, and Other Rational Categories (cont'd)

Taxonomic Source D/O/P/T Consolidation of Dimensions
Sorted by
Data/Other/People/Things

OAl T Activities Related to Food
Preparation/Processing

PAQ T Activities Related to
Handling/manipulating & Use of
finger-controlled devices

O*NET T Activities Related to Inspecting
Equipment, Structures, or Materials

OAl, GWI, O*NET T Activities Related to Mechanical
Repair, Maintenance

GWiI T Activities Related to Performing Arts

OAl T Activities Related to Physical
Science and Technology

OAl, GWI T Activities Related to Visual
Aesthetics

OAl, GWI, WAP T Activities Related to Working with
Animals

CMQ, OAI*, O*NET* T Operating Heavy/offroad vehicles

CMQ T Operating Office equipment

CMQ T Operating Powered tools/equipment

CMQ, OAP*, WAP*, T Operating Processing/moving

PAQ* machines

CMQ, OAP*, WAP*, T Operating Stationary machines

PAQ*

*Note: Wording May Slightly Differ
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Appendix I—Initial Taxonomy Person Side Ratings

Rater 1 Person Side Crosswalk to Edited List of Combined Unique Work Taxonomy Dimensions

Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

D Attentive/discriminating work demands X X
Biological Testing/Inspection Activities

D X X
Computer Language use/programming

D X
Environmental Planning and Maintenance

D X X X

Estimating the Quantifiable Characteristics of
D Products, Events, or Information X X X

Evaluating Information to Determine Compliance
with Standards

D X X X X
Individual/Job-Related Decision Making
D X X X X
b Individual/Job-Related planning X X X X
info/decide/resolve: High-level
D X X X X
b info/decide/resolve: Lower-level X X X X
inf i Ive: mid-level
b info/decide/resolve: mid-leve X X X X
info/decide/resolve: Prof/tech
D X X
Judging the Qualities of Objects, Services, or
D People X X X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Managerial Decision Making: Acquire/start/sell
D businesses X X X
Managerial Decision Making: financial
D X X X
Managerial Decision Making: prods/services,
D higher impact X X X
Managerial Decision Making: products/services,
D lower-impact X X X
Managerial Decision Making: strategic planning,
D entire org X X X X
D Routine Clerical & Administrative Activities X X
b Scheduling Work and Activities X X X
Stockkeeping/Bookkeepi
b ockkeeping/Bookkeeping X X
Take info, orders, intervi
b ake info, orders, interview X X X
Tech/scientific/computers-machines
D X X
Technical Planning and Drawing
D X X X
Updating and Using Relevant Knowledge
D X X
Utilization and Processing of Numerical Data
D X
Educational Requirements
(0] X
o Hourly Pay vs. Salary
o job-related/required APPAREL
L forei
o anguage use/foreign X X
0 Relevant Experience
Safety/d to oth
o afety/damage to others X X X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Special Training
(0] X X
o Variable vs. regular work schedule
— on f
0-Cognitive cognitive attention, focus X X
. Environmental awareness
O-Cognitive X
G I itive inf i
0-Cognitive eneral cognitive info processing X X
" Perceptual interpretation
0O-Cognitive X X
Spatial/Object Perception & Tracking
O-Cognitive X X
Thinking Creativel
O-Cognitive Inking Lreatively X
Autonomy of Action
O-Context
C lexity & St
O-Context ompiexity ress X
Enforcement/demanding conditions
O-Context / "8 " X X
Hazardous/unpleasant work environment
O-Context X X X
Job Security vs. Performance-Dependent Income
O-Context
Outdoor Work
O-Context utdoor or X
Regulated/Standardized Work
O-Context
O- Interpersonal Activities
Interpersonal X
. Activities Related to Knee-Bending
O-Physical X X
O-Physical Activities Related to Lifting X X X
O-Physical Activities Related to Pushing/Pulling X X X
O-Physical Activities Related to Reaching X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Activities Requiring Coordination, Balance, and
O-Physical | Quickness X X X X
Audio attention
O-Sensory X
Visual input from devices/materials
O-Sensory X
Visual input from distal sources
O-Sensory X
p Advanced Consulting
Communication: mid-level exchange info
P X X X X
Communication: press/media
P X X X X
Communication: public/customers/clients
P X X X X
Communication: Regulators, Government
P X X X X
Communication: students/children/civic
P X X X X
ication: V |
0 Communication: Verba X X X X
Communication: Written
p X X X X
I -
p delegating X X X
Developi d Building T
p eveloping and Building Teams X X X
Entertai
p ntertain X X X X
Improving/Monitoring the Physical Performance,
Capability and Adjustment of Others
P X X
Instructing
P X X X X X
Managerial Decision Making: POM/HR higher-level
P X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Managerial Decision Making: POM/HR, lower-level
P X X
MDM: Implementing
P X X X
p Negotiation X X X
Persuade/sell
P X X X X
Project Management
P X X X
P Resolving conflicts X X X
Supervision: lower-level
P X X
P supervision: middle-level X X
supervision: sales/service
P X X
p Treatment/therapy X X X X

Activities Related to Assembly/Fabrication

Activities Related to Botany/Plants

Activities Related to Building/Repairing Structures

Activities Related to Electrical/Electronic Repair,
Maintenance

Activities Related to Food Preparation/Processing

Activities Related to Handling/manipulating & Use

T of finger-controlled devices X X X X
Activities Related to Inspecting Equipment,
T Structures, or Materials X X X

Activities Related to Mechanical Repair,
T Maintenance X X X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Crystallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Activities Related to Performing Arts
T X X X X X X X
Activities Related to Physical Science and
T Technology X
Activities Related to Visual Aesthetics
T X X
Activities Related to Working with Animals
T X X X X X X
T Operating Heavy/offroad vehicles X X X X X
- Operating Office equipment X X X
Operating Powered tools/equipment
T X X X X X
Operating Processing/moving machines
T X X X X X
T Operating Stationary machines X X X X X
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Rater 2 Person Side Crosswalk to Edited List of Combined Unique Work Taxonomy Dimensions

Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

Attentive/discriminating work demands

D X X X X
Biological Testing/Inspection Activities

D € g/Insp X X X X X
Computer Language use/programming

D X X X X X
Environmental Planning and Maintenance

D X X X X X
Estimating the Quantifiable Characteristics of

D Products, Events, or Information X X X X
Evaluating Information to Determine Compliance

D with Standards X X X X
Individual/Job-Related Decision Making

D X X X X
Individual/Job-Related plannin

D / P g X X X
info/decide/resolve: High-level

D X X X X
info/decide/resolve: Lower-level

D X X X X
info/decide/resolve: mid-level

D X X X X
info/decide/resolve: Prof/tech

D X X X X
Judging the Qualities of Objects, Services, or

D People X X X X X X X
Managerial Decision Making: Acquire/start/sell

D businesses X X X X
Managerial Decision Making: financial

D X X X X
Managerial Decision Making: prods/services,

D higher impact X X X X
Managerial Decision Making: products/services,

D lower-impact X X X X
Managerial Decision Making: strategic planning,

D entire org X X X X
Routine Clerical & Administrative Activities

D X X X X X X X
Scheduling Work and Activities

D X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Stockkeeping/Bookkeepin
b ping/ ping « «
Take info, orders, interview
D X X X X X
Tech/scientific/computers-machines
D X X X X X
Technical Planning and Drawing
D X X X X X
Updating and Using Relevant Knowledge
D X X X X
Utilization and Processing of Numerical Data
D X X X
Educational Requirements
[0} X X
Hourly Pay vs. Salary
[0} X X
o job-related/required APPAREL «
Language use/foreign
[0} X X
Relevant Experience
(6] X
Safety/damage to others
[0} X
Special Trainin
(0] P g X
Variable vs. regular work schedule
[0} X X
— on f
0-Cognitive cognitive attention, focus « « «
. Environmental awareness
O-Cognitive X X X
. General cognitive info processing
O-Cognitive X X X
. Perceptual interpretation
0O-Cognitive X X X
. Spatial/Object Perception & Tracking
O-Cognitive X X
Thinki ivel
O-Cognitive inking Creatively X X X
Autonomy of Action
O-Context Y X X
oxi
O-Context Complexity & Stress « « « «
Enforcement/demanding conditions
O-Context X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Hazardous/unpleasant work environment
O-Context X X
Job Security vs. Performance-Dependent Income
O-Context Y P
Outdoor Work
O-Context X X
Regulated/Standardized Work
O-Context & /
O- Interpersonal Activities
Interpersonal X
. Activities Related to Knee-Bending
O-Physical X X
O-Physical Activities Related to Lifting « «
Activities Related to Pushing/Pullin
O-Physical 4 g X X
Activities Related to Reachin
O-Physical & X X
Activities Requiring Coordination, Balance, and
O-Physical Quickness X X
Audio attention
O-Sensory X
Visual input from devices/materials
O-Sensory X
Visual input from distal sources
O-Sensory P X
Advanced Consulting
P X X X X
Communication: mid-level exchange info
P X X X
Communication: press/media
P X X X
Communication: public/customers/clients
P X X X
Communication: Regulators, Government
P X X X
Communication: students/children/civic
P X X X X
Communication: Verbal
p X X X
Communication: Written
p X X
delegatin
P g g X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

Developing and Building Teams

P ping & X X
Entertain

P X X
Improving/Monitoring the Physical Performance,

P Capability and Adjustment of Others X X X X
Instructing

P X X X X
Managerial Decision Making: POM/HR higher-level

P X X X X
Managerial Decision Making: POM/HR, lower-level

P X X X X
MDM: Implementing

P X X X
Negotiation

P X X X X
Persuade/sell

P X X X X
Project Management

P X X X
Resolving conflicts

P X X X
Supervision: lower-level

P X X X
supervision: middle-level

P X X X
supervision: sales/service

P X X X
Treatment/therapy

P X X X X
Activities Related to Assembly/Fabrication

T X X X X X X
Activities Related to Botany/Plants

T X X X X X X
Activities Related to Building/Repairing Structures

T X X X X X X
Activities Related to Electrical/Electronic Repair,
Maintenance X X X X X X
Activities Related to Food Preparation/Processing

X X X X X X

Activities Related to Handling/manipulating & Use

T of finger-controlled devices X X X X X X
Activities Related to Inspecting Equipment,

T Structures, or Materials X X X X X
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Job Side

Person Side

DOT

Initial Work Taxonomy

Cognitive/Interpersonal

Physical

D/P/T/O

Consolidation of Dimensions Sorted by

Data/People/Things/Other

Fluid

Cristallized

g

Perception

Interpersonal

Strength

Stamina

Peripheral
Manipulation

Sensory

T

Activities Related to Mechanical Repair,
Maintenance

X

X

X

Activities Related to Performing Arts

X

X

X

Activities Related to Physical Science and
Technology

Activities Related to Visual Aesthetics

Activities Related to Working with Animals

Operating Heavy/offroad vehicles

Operating Office equipment

Operating Powered tools/equipment

Operating Processing/moving machines

e I T e e e

Operating Stationary machines
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Rater 3 Person Side Crosswalk to Edited List of Combined Unique Work Taxonomy Dimensions

Job Side Person Side

DOT Initial Work Taxonomy Cognitive/Interpersonal Physical

Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

Attentive/discriminating work demands

D X X

Biological Testing/Inspection Activities

Computer Language use/programming

Environmental Planning and Maintenance

X |X [X [Xx

X
X X X
X
X

Estimating the Quantifiable Characteristics of
D Products, Events, or Information X

>

Evaluating Information to Determine Compliance
with Standards X

Individual/Job-Related Decision Making

Individual/Job-Related planning

info/decide/resolve: High-level

info/decide/resolve: Lower-level

info/decide/resolve: mid-level

info/decide/resolve: Prof/tech

>
X X X X |X |X [X
X [X [xX X |X

Judging the Qualities of Objects, Services, or
D People X X X X

Managerial Decision Making: Acquire/start/sell
D businesses X X X X

Managerial Decision Making: financial

Managerial Decision Making: prods/services,
D higher impact X X X

Managerial Decision Making: products/services,
D lower-impact X X

Managerial Decision Making: strategic planning,
D entire org X X X

Routine Clerical & Administrative Activities
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
b Scheduling Work and Activities X
D Stockkeeping/Bookkeeping X
b Take info, orders, interview X X
Tech/scientific/computers-machines
D X X
Technical Planni d Drawi
b echnical Planning and Drawing X X
b Updating and Using Relevant Knowledge X
b Utilization and Processing of Numerical Data X
Educational Requi t
o ucational Requirements X
o Hourly Pay vs. Salary
o job-related/required APPAREL X
L forei
o anguage use/foreign X
Rel tE i
o elevant Experience X
Safety/d to oth
o afety/damage to others X X X
Special Traini
o pecial Training X
o Variable vs. regular work schedule
O-Cognitive cognitive attention, focus X X X
O-Cognitive Environmental awareness X X X
" General cognitive info processing
0O-Cognitive X
O-Cognitive Perceptual interpretation X X
al/Obiact P - Tracki
O-Cognitive Spatial/Object Perception & Tracking X X X
Thinking Creativel
O-Cognitive inKing Lreatively X
Aut f Acti
O-Context utonomy of Action X X
Complexity & Stress
O-Context X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Enforcement/demanding conditions
O-Context X X X
O-Context Hazardous/unpleasant work environment X X X
O-Context Job Security vs. Performance-Dependent Income
O-Context Outdoor Work X
O-Context Regulated/Standardized Work X
O- Interpersonal Activities
Interpersonal X X X
O-Physical Activities Related to Knee-Bending X X
. Activities Related to Lifting
O-Physical X X X
0-Physical Activities Related to Pushing/Pulling X X X
Activities Rel Reachi
O-Physical ctivities Related to Reaching X X X

Activities Requiring Coordination, Balance, and

O-Physical Quickness X X X X
Audio attention
O-Sensory X X
Visual input from devices/materials
O-Sensory P / X X
Visual input from distal sources
O-Sensory P X X
Advanced Consulting
P X X X X X
p Communication: mid-level exchange info X X
Communication: press/media
p unication: press/ i X X
p Communication: public/customers/clients X X
P Communication: Regulators, Government X X
Communication: students/children/civic
P X X X
Communication: Verbal
p X X
Communication: Written
p X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
delegati
p elegating X X
Developi d Building T
p eveloping and Building Teams X X
Entertain
P i
Improving/Monitoring the Physical Performance,
P Capability and Adjustment of Others X X X X
| -
p nstructing X X X X
Managerial Decision Making: POM/HR higher-level
P X X X X
M ial Decision Making: POM/HR, | -level
p anagerial Decision Making / ower-leve X X X
MDM: Implementing
P X X X X
Negotiation
P X X X X
P Il
p ersuade/se X X X X
Project Management
P X X X X
Resolvi flict
p esolving conflicts X X X X
Supervision: lower-level
P X X X
ision: middle-level
p supervision: middle-leve X X X
sion- <al -
p supervision: sales/service X X X
Treat t/th
p reatment/therapy X X X X X X X
Activities Rel A ly/Fabricati
T ctivities Related to Assembly/Fabrication X X X
- Activities Related to Botany/Plants X
Activities Related to Buildi R iring Struct
T ctivities Related to Building/Repairing Structures X X X X X
Activities Related to Electrical/Electronic Repair,
Maintenance X X X X
Activities Related to Food P tion/P! i
T ctivities Related to Food Preparation/Processing X X X
Activities Related to Handling/manipulating & Use
T of finger-controlled devices X X X
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Activities Related to Inspecting Equipment,
T Structures, or Materials X X X
Activities Related to Mechanical Repair,
Maintenance X X X X
Activities Related to Performing Arts
X X X X
Activities Related to Physical Science and
T Technology X X
Activities Related to Visual Aesthetics
T X X X
Activities Related to Working with Animals
T X X X X
T Operating Heavy/offroad vehicles X X X X X
T Operating Office equipment X X
T Operating Powered tools/equipment X X X X
T Operating Processing/moving machines X X X X X
T Operating Stationary machines X X X X
Composite Person Side Crosswalk to Edited List of Combined Unique Work Taxonomy Dimensions
Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
b Attentive/discriminating work demands ) 5 3 0 0 0 0 3
D Biological Testing/Inspection Activities ) 3 ) 0 0 0 1 3
b Computer Language use/programming 5 3 n 0 0 1 0 n
b Environmental Planning and Maintenance 3 3 3 0 0 1 0 1
Estimating the Quantifiable Characteristics of
D Products, Events, or Information 2 3 2 0 0 0 0 2
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

Evaluating Information to Determine Compliance

D with Standards 2 3 2 0 0 1 0 2

b Individual/Job-Related Decision Making oy 3 ) 0 0 0 0 )
Indivi | -Rel | i

b ndividual/Job-Related planning 1 3 3 0 0 0 0 5

b info/decide/resolve: High-level 3 3 3 1 0 0 0 1
inf i Ive: L -level

b info/decide/resolve: Lower-leve ) 3 3 1 0 0 0 1
info/decide/resolve: mid-level

D 3 3 3 1 0 0 0 1

b info/decide/resolve: Prof/tech 5 3 3 0 0 0 0 1
Judging the Qualities of Objects, Services, or

D People 3 3 3 3 0 1 1 2
Managerial Decision Making: Acquire/start/sell

D businesses 3 3 3 1 0 0 0 1
Managerial Decision Making: financial

D 2 2 2 0 0 0 0 1
Managerial Decision Making: prods/services,

D higher impact 3 3 3 0 0 0 0 1
Managerial Decision Making: products/services,

D lower-impact 2 3 3 0 0 0 0 1
Managerial Decision Making: strategic planning,

D entire org 3 3 3 1 0 0 0 1
Routine Clerical & Administrative Activities

D 0 3 1 2 1 1 1 1

b Scheduling Work and Activities 1 3 0 1 0 0 0 1

kkeeping/Bookkeepi

b Stockkeeping/Bookkeeping 0 3 0 0 0 0 0 5

b Take info, orders, interview 0 3 1 ) 0 1 1 )

b Tech/scientific/computers-machines 1 3 1 0 0 0 5 5
Technical Planning and Drawing

D 1 3 2 0 0 0 1 3
Updati d Using Rel tK led

b pdating and Using Relevant Knowledge 1 2 ) 0 0 1 0 1
Utilization and Processing of Numerical Data

D 0 3 1 0 0 0 0 1
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
Educational Requirements
(0] 1 3 0 0 0 0 0 0
Hourly P . Sal
o ourly Pay vs. Salary 0 0 0 0 1 1 0 0
job-related ired APPAREL
o job-related/require 0 1 0 1 0 0 0 0
L forei
o anguage use/foreign 1 3 0 1 0 0 0 0
Rel tE i
o elevant Experience 0 2 0 0 0 0 0 0
Safety/damage to others
(0] 2 2 2 2 0 0 0 1
o Special Training 1 3 0 0 0 0 0 0
Variabl . | k schedul
o ariable vs. regular work schedule 0 0 0 0 1 1 0 0
. cognitive attention, focus
0O-Cognitive 2 2 1 0 0 1 0 2
Envi tal
O-Cognitive nvironmental awareness 1 5 ) 0 0 0 0 )
. General cognitive info processing
0O-Cognitive 3 2 0 0 0 0 0 1
P tual int tati
O-Cognitive | - oprua interpretation 3 0 3 0 0 0 0 1
. Spatial/Object Perception & Tracking
0O-Cognitive 1 1 2 0 0 0 0 3
Thinking Creativel
0-Cognitive inKing Lreatively 3 1 1 0 0 0 0 0
Aut f Acti
O-Context utonomy of Action 1 2 1 0 0 0 0 0
C lexity & St
O-Context omprexity & stress 2 0 1 1 1 3 0 0
O-Context Enforcement/demanding conditions 0 1 1 1 1 ) 0 1
Hazardous/unpleasant work environment
O-Context 0 0 0 0 3 3 0 2
O-Context Job Security vs. Performance-Dependent Income 0 0 0 0 0 0 0 0
Work
O-Context | Outdoor Wer 0 0 0 0 2 1 0 1
Regulated/Standardized Work
O-Context egulated/Standardized Wor 0 0 0 0 0 1 0 0
O- Interpersonal Activities
Interpersonal 0 0 1 3 0 0 0 1
0-Physical Activities Related to Knee-Bending 0 0 0 0 3 3 0 0
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory
. Activities Related to Lifting
O-Physical 0 0 0 0 3 3 2 0
0-Physical Activities Related to Pushing/Pulling 0 0 0 0 3 3 ) 0
Activities Related to Reachin
O-Physical it né 0 0 0 0 3 3 2 0
Activities Requiring Coordination, Balance, and
O-Physical Quickness 0 0 0 0 3 3 2 2
Audio attenti
O-Sensory udio attention 0 0 1 0 0 0 0 3
Visual input from devices/materials
O-Sensory 0 0 1 0 0 0 0 3
0-Sensory Visual input from distal sources 0 0 1 0 0 0 0 3
Advanced Consulting
P 2 2 2 2 0 0 0 1
p Communication: mid-level exchange info 1 3 1 3 0 0 0 1
P Communication: press/media 1 3 1 3 0 0 0 1
p Communication: public/customers/clients 1 3 1 3 0 0 0 1
C ication: Regulators, G t
p ommunication: Regulators, Governmen 1 3 1 3 0 0 0 1
Communication: students/children/civic
P 2 3 1 3 0 0 0 2
C ication: Verbal
0 ommunication: Verba 1 3 1 3 0 0 0 1
C ication: Writt
0 ommunication: Written 1 3 1 1 0 0 0 1
P delegating 2 2 0 3 0 0 0 0
p Developing and Building Teams 5 1 5 5 0 0 0 0
Entertain
P 1 1 1 2 0 0 0 1
Improving/Monitoring the Physical Performance,
P Capability and Adjustment of Others 2 3 3 3 0 0 0 0
Instructing
P 3 3 3 3 0 0 0 1
Managerial Decision Making: POM/HR higher-
P level 3 3 2 2 0 0 0 0
Managerial Decision Making: POM/HR, lower-
P level 2 3 2 2 0 0 0 0
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

MDM: Implementing

P 2 3 2 3 0 0 0 0
N tiati

P egotiation 3 3 2 3 0 0 0 0
P d Il

P ersuade/se 3 3 3 3 0 0 0 0

p Project Management 2 3 ) 3 0 0 0 0
Resolvi flict:

P esolving conflicts 3 2 ) 3 0 0 0 0
Supervision: lower-level

P 1 2 2 3 0 0 0 0

ision: middle-level
P supervision: middle-leve 1 2 ) 3 0 0 0 0
sion- <al -

p supervision: sales/service 1 ) ) 3 0 0 0 0
Treat t/th

p reatment/therapy 5 3 3 3 1 1 1 1
Activities Rel A ly/Fabricati

T ctivities Related to Assembly/Fabrication 0 ) 1 0 ) 3 3 3
Activities Related to Botany/Plants

T 0 3 1 0 1 1 2 1

T Activities Related to Building/Repairing Structures 0 3 1 0 3 3 3 3
Activities Related to Electrical/Electronic Repair,
Maintenance 0 3 1 0 2 3 3 3

T Activities Related to Food Preparation/Processing 0 3 1 0 1 3 ) 3
Activities Related to Handling/manipulating &

T Use of finger-controlled devices 0 3 1 0 1 3 3 2
Activities Related to Inspecting Equipment,

T Structures, or Materials 0 3 2 0 1 1 1 3
Activities Related to Mechanical Repair,
Maintenance 0 3 1 0 2 3 3 3
Activities Related to Perfi ing Art:

ctivities Related to Performing Arts 5 3 3 0 5 ) ) 3

Activities Related to Physical Science and

T Technology 1 3 1 0 1 1 0 1
Activities Related to Vi | Aestheti

T ctivities Related to Visual Aesthetics 1 n 3 0 1 n 0 3

T Activities Related to Working with Animals 1 3 5 0 ) ) 3 3

T Operating Heavy/offroad vehicles 0 3 1 0 3 3 3 3
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Job Side Person Side
DOT Initial Work Taxonomy Cognitive/Interpersonal Physical
Consolidation of Dimensions Sorted by | Fluid | Cristallized Peripheral
D/P/T/O | Data/People/Things/Other g g Perception | Interpersonal | Strength | Stamina Manipulation Sensory

Operating Office equipment

T 0 3 1 0 1 2 2 2

T Operating Powered tools/equipment 0 3 1 0 ) 3 3 3

T Operating Processing/moving machines 0 3 1 0 3 3 3 3

T Operating Stationary machines 0 3 1 0 ) 3 3 3
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that there will still be different levels of data used in the new
OIS? We may have a basic misunderstanding and therefore
respectfully request some clarity on this point.
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