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Operator:
Conference ID PMG4130. Host name Michael S. Greenberg.

Man:
If I could be heard, I’ll go back on mute.

Man:
Very good.

Woman:
We just push this button if we need to be heard and this one, you’ll be controlling.

Man:
Yes, actually...

Melanie Porter:
Mike, it’s (Mel). I’m on as well, just FYI.

Michael:
Hi, (Mel), thanks.

Man:
Do we know how many people are on the line?

Man:
I haven’t checked that. I know...

Operator:
Pardon the interruption, Mr. Greenberg?

Michael:
Hello.

Operator:
Hi, it’s me again.

Michael Greenberg:
Hi, me again.

Operator:
I’ve got Mr. (Tom Papus). He’s trying to join your conference but he does not have the correct code. Is it okay for me to give him the correct code and add him?

Michael Greenberg:
I didn’t catch the name.

Operator:
(Tom Papus)?

Michael Greenberg:
You can give him the participant code.

Operator:
Yes.

Michael Greenberg:
Very good.

Operator:
Okay, then I will give him the participant code, thanks.

Michael Greenberg:
Good afternoon, we’ll begin our call in a few moments.


Good afternoon, my name is Mike Greenberg and on behalf of Social Security, welcome to the national Ticket to Work Employment Network Report Card Listening Session. Social Security’s Office of Employment Support Programs is committed to improving the EN Report Card and invites your comments.


Before we begin I want to give everyone a few pointers on how the listening session will be conducted. First I want to inform you that Social Security is recording today’s listening session as well as preparing a written transcript of the presentations and comments.


You should return to the Social Security website, that would be www.SocialSecutity.gov/work on or after December 22 for information on how to access this recording and transcript.


For the first part of the session which will last about 20 minutes Social Security will talk about the Ticket to Work Program, the concept of the Employment Network Report Card, and give everyone an overview of the changes they propose to make to the Report Card.


While Social Security is talking members of the public will be in a listening-only mode. Your phones will be muted but you will have plenty of time to talk after these presentations and that is when Social Security will be listening.


Joining us today from Social Security are Bob Williams, the Associate Commission of the Office of Employment Support Programs, Desiree Fitzgerald, the Team Leader for the Ticket Analysis and Innovation Team of the Office of Employment Support Programs, and Bashiru Kamara, a Program Analyst.


Also from the Ticket Analysis and Innovation Team of the Office of Employment Support Programs, Dan O’Brien, Deputy Associate Commissioner of the Office of Employment Programs is also with us today.


We also have with representatives from the two contractors that operate the Ticket to Work program. From MAXIMUS we have Felix Stump, the Deputy Project Director for the Operations Support Manager. And from BoozAllen Hamilton, we have Melanie Porter, who is the Project Direct of the Beneficiary Access Support Services contract.


I’ll now turn the program over to Associate Commissioner, Bob Williams.

Bob Williams:
Thank, Mike. I would like to welcome each of you for participating today. As Mike just said, I am Bob Williams and for the past six months I have been the (unintelligible) Commissioner for Employment Support (unintelligible) at the Social Security administration.


My office runs the Ticket to Work and self sufficiency program and three other related employment support related programs. To kick things off I want to make sure everyone has the same basic understanding of why we are having this call and what we hope to gain from your input, ideas, and suggestions.


Let me begin by giving you a nutshell description of what the Ticket Program is about. Congress created and then President Clinton signed the Ticket Act into law on December 17, 1999. Twelve years ago this past Saturday when Congress and the President made the Ticket Act the Law. They had a very clear purpose in mind.


The program’s goals are to increase the choice and support that people on SSDI or SSI who want to work can use to become and stay employed and creates both (unintelligible) amount of hours and their (unintelligible) over time and eventually achieve financial independence by becoming fully self supporting whenever possible.


I know first hand that working and earning a living when you have significant disabilities is challenging in the best of times and the current economy makes it far harder. This is why the Ticket Program will not penalize you if you participate in it and find that you cannot become fully self supporting.


However, if you decide to use your Ticket you should make a commitment to try your best to achieve these goals. The Ticket Law also makes it possible for those who earn their way off SSDI or SSI to continue your Medicare or Medicaid coverage even when you earn your way off disability benefits and to restart our disability benefits quickly if you can no longer work and support yourself.


If you are eligible for the Ticket Program and choose to participate in it you then make a series of choices. The first choice you can make is whether based on your aims and employment goals you want to receive services from your state rehabilitation agency or/and employment network which is an organization that support people to become and stay employed.


If you choose to receive services from an employment network you then get to choose which employment network you want to receive services from. Depending on where you live you might be able to select from several different agencies, each of which might offer a different menu of services or have different strengths and weaknesses in terms of supporting people to become and stay employed and to attain greater financial security and independence.


Over the past few years we have gathered idea and advice from people with disabilities on the type of information they must need to know in order to make these very important decisions.


Based on such feedback we created a Report Card that contained information on employment networks that individuals say they wanted and needed and tried to organize it in a way that enables the individuals to comparison shop.


We posted the first version of it this fall and we believe it is a good start. But we know it is only a beginning and that we need to make major improvements to the next version of the Report Card which we will be posting online this spring.


So the purpose of today is to hear from as many of you as possible on how we can make improvements both to the Report Card and on better supporting people on SSDI and SSI to make more informed decisions about going to work and trying to become self supporting.


I would ask that people be short and to the point in making your suggestions as possible in order for others to get the same chance to share their ideas.


Thank you again for participating on the call and the contribution you make to the conversation.

Michael Greenberg:
Thank you, Bob. And now Desiree Fitzgerald will talk about the use of the Employment Network Report Card. And then Bashiru Kamara will tell us about the proposed changes to the Employment Network Report Card.

Operator:
Pardon the interruption, this is AT&T Teleconference, we have a Mr. Paul Johnson who would like to join Making the Ticket to Work conference. Is this your call?

Michael Greenberg:
It is. You can give him the participant code.

Operator:
Okay, thank you very much, goodbye.

Michael Greenberg:
Bye-bye.

Desiree Fitzgerald:
Okay, this is Desiree Fitzgerald. I’m going to go ahead and say a few words about the Report Card use. With your help we hope to make the second issuance of the Report Card a more user friendly document.


In the Report Card we want to give a snapshot of important indicators of ENs' services and performances with helping Social Security disability beneficiaries and SSI recipients go to work and improve their financial status.


The annual Report Card contains information the EN reports to us and it also includes performance information that comes from EN’s own operations. It shows the state of the EN at the end of the calendar year that the Report Card represents. And Bashiru Kamara is going to describe the Report Card content for you in a moment.


We will post new Report Cards each year. We will replace the current 2010 Report Cards in March with 2011 versions that we are now preparing.


The main use of the Report Card is to give beneficiaries who are looking for employment support through the Ticket program a tool to use to make an informed choice about which EN can best help them return to work and to continue to improve their financial status.


We are required by law here at Social Security to make this information available publicly and we also require Employment Networks to share it with individuals who are looking to their organization and considering assigning their Ticket to Work to that organization.


And now Bashiru will tell you about - well, I guess there are a few more things I need to mention first. We hope the Report Card will become a useful tool to both beneficiaries, program partners such as the Employment Networks and advocates, and to Social Security as well.


Beneficiaries can access or locate the Report Card electronically on the Internet and they can get a copy of it before they begin contacting ENs to decide which one they want to assign their ticket to for employment support. Eventually, we will add other search capabilities to the Report Card so that folks can compare different employment networks in their community or that they would hope to assign their ticket to.


There are customer satisfaction ratings available on ENs all across the country - there will be in the next issuance. Right now there are just customer satisfaction information for some ENs in California. But when we provide customer satisfaction information broadly it will provide valuable feedback to beneficiaries and will be useful to ENs as they continue to enhance their organizations.


And so that’s it for the use and now Bash will talk a little bit about the content.

Bashiru Kamara:
Thank you, Desiree. I’m going to be talking about the revised EN Report Card, it’s content. I will describe the contents of the four main sections of the revised EN Report Card and mention what has changed or what is new. The four main sections are EN Contact Information, Program Services the EN Provides, Employment Network Statistics, and Performance Report.


EN Contact Information. The EN Report Card uses the most up to date contact information the EN has provided. The EN Report Card displays the EN’s Name, Address, Website Address, Contact Person, Contact Email Address, Contract Address, and Phone Numbers (Toll Free, Main, and TTY/TDD).


Note: Some ENs have multiple office locations. The Report Card for these ENs will show only the contact information for the location that is designated at the main primary office.


Program Services the EN Provides. This section of the Report Card lists the services the EN reported that it offers from a broad list of possible employment supports.


All ENs provide or arrange for the beneficiary to receive career counseling, job placement as needed and job retention services, so the Report Cards will always show these three services. In addition to showing specific services, the Report Card may show that the EN offers other unspecified services.


Employment Network Statistics. Where averages are indicated, we are using the median rather than the actual average. Since the median is the center point of the data, it is less vulnerable to an unusually high or unusually low number throwing off the average.


Employment Network Description. There are five elements shown here. They are fulltime staff, part time staff, median years of experience providing employment services, number of job coaches, and median years of experience providing job coaching.


For fulltime staff, part time staff, and number of job coaches we will give an actual number that EN reported it had at the end of the calendar year. For years of experience providing employment services and job coaching we will show the median instead of the average at the end of the calendar year.


Ticket Program Clients. There are four data elements shown here. They are number of ticket assignments as of 12/31/2011; number of ticket assignments in 2011, which is new; number of ticket holders placed with monthly earnings at or above $720 as of December 31, 2011; and number of ticket holders placed with monthly earnings at or above $720 in 2011.


Performance Report. If this section has no data, currently no customer satisfaction data is available for the employment Network.


Ticket Holder Employment Information. There are three data elements shown here. They are average number of days from start of service to first job, average hours worked per week, average starting wage at job placement.


Ticket Holder Job Placement and Retention. There are four data elements shown here. They are percent of ticket holders with successful job placements as of December 31, 2011; number of ticket holders with successful job placements in 2011; percent of ticket holders who reached the 6th month of work as of December 31, 2011; and number of ticket holders who reached the 6th month of work in 2011.


Customer Satisfaction. There are five data elements shown here. They are percent satisfied with staff, percent satisfied with service, percent satisfied with job, percent that would recommend the program to others, and percent satisfied with the EN.


We are proposing a new element under Customer Satisfaction called Overall EN Customer Satisfaction Rating. We will also eventually add a statement saying that additional performance measures exist, which can be made available to the public.


At this point I’m going to turn it over to the moderator, Mike Greenberg.

Michael Greenberg:
Thank you, Des and Bash. Well, that concludes Social Security’s presentation. Let’s quickly review the rules for the listening session. Please keep in mind that this is a listening session, not a question-and-answer session.


To ensure that we can obtain as much feedback as possible Social Security will not answer any questions or respond to any comments during the session. When making your comments please introduce yourself by your first name only and the state in which you reside. This information will help us keep track of the different commenters.


On today’s call we will be taking comments about the Employment Network Report Card. If you receive Social Security benefits or have a Social Security claim pending and have a question about either you may call Social Security’s toll free number at 1-800-772-1213, that’s 1-800-772-1213. TTY users should call 1-800-325-0778, that’s 1-800-325-0778.


You may also call the Ticket Call Center toll free at 1-866-968-7842. TTY users should call 1-866-833-2967 to speak with a representative.


We are using an automated system today to queue everyone up who want to contact about the proposed changes to the Employment Network Report Card. You will hear a message from the automated system telling you to key in the numbers 1 and 0 on your phones. Commenters will be selected to speak in the order that they alert the system.


After you deliver your comment your phone will automatically revert to a listen-only mode as the next commenter speaks. Once again, our time today is limited so please be concise with your comment and only call once in order to give everyone who wishes to speak the opportunity to do so.

Operator:
This conference is now in question-and-answer mode. To alert the speaker that you have a question press 1 then 0. Each question will be asked in the order that it was received.

(Susan):
This is (Susan) in Washington, D.C. I heard the moderator or presenter say that the Employment Network Report Cards will present the main office of an EN even if it has different offices around the country. My concern is in looking at the website for our particular EN, this is Paralyzed Veterans of America, we have five regional offices that represent a nationwide coverage.


But from the website it looks like there are only five offices and it may mislead people into thinking we don’t serve their area when in fact we do. So I don’t know how that can be adjusted but I just offer that as an observation.

Michael Greenberg:
Thank you very much for your comment, we will take it under consideration.

(Al):
Yes, this is (Al) from Maryland. My question is will Tribal Employer Networks be reflected on the Report Card?

Michael Greenberg:
I’m sorry, the first part of your question was a bit lost. Could you repeat it please?

(Al):
Yes, this is (Al) from Maryland. Question is will Tribal Employer Networks be reflected on the Report Card?

Woman:
Employment network.

Man:
If they’re employment networks they would.

Michael Greenberg:
Yes, the answer is a Tribal Employment Network would be reflected on the Employment Network Report Card.

(Al):
Okay, thank you.

Michael Greenberg:
Thank you for your comment.

(Jim):
This is (Jim) in Florida. My question is it seems that the Report Card is going to be a reflection on the Employment Network’s performance but as we know the more challenged the individual is to serve sometimes there are more challenge - their dissatisfaction with the Employment Network is going to be greater.


Therefore the most challenging individuals that would probably benefit the most from these services may be ones that are not offered or their tickets are not accepted by the Employment Network to avoid a less than favorable review of that Employment Network.


Many times the expectations that I have from the job seekers that I’ve been working with are not realistic and it has nothing to do with their disability. Also their barriers are many and those barriers are not related to their disability either.


And once again you end up with an assigned ticket for a customer that you may have been able to work with but there’s a strong potential that they could be extremely dissatisfied with your service and then end up, once again, with a less than satisfactory finding. And then also you’re going to have a tendency to only want to work with the job seekers that are most likely to gain employment in order to keep your services high.

Michael Greenberg:
Thank you very much for your comment. It will be taken under consideration.

(Wanda):
Yes, I have been on several jobs, this is (Wanda) from North Carolina. I have been on several jobs and they do not accept the Ticket to Work. Is there anything that Social Security can do about that?

Man:
Yes, I think we should have you call the beneficiary call center and they can help you find someone that can help you in your area. Can you give that number again, Mike?

Michael Greenberg:
I would be glad to. The suggestion is that you contact the Ticket to Work helpline, that’s a toll free line at 1-866-968-7842, again 1-866-968-7842. And if you’re a TTY user you would call 1-866-833-2967 and representatives are available to speak with you. Thank you for your comment.

(Wanda):
Thanks.

(Shelly):
Hi, I have received my list - I’m (Shelly). I have received my list of providers and I’m wondering, when I’m looking at these Report Cards will they be updated throughout the year or is this just input once for the whole year?

Desiree Fitzgerald:
Yes, they’ll be updated once each year. The new ones will come out in spring, in March representing the performance for 2011. What you’re looking at currently on the Internet would be 2010 performance.

(Shelly):
Okay.

Michael Greenberg:
(Shelly), we didn’t catch what state you reside in?

(Shelly):
California.

Michael Greenberg:
Thank you, (Shelly).

(Annie):
Yes, hi, my name’s (Annie) from Florida and I never got a list of providers and I also wanted to ask how much can you work being on disability - how much money can you make gross? And is it going to be different in 2012?

Michael Greenberg:
(Annie), thank you for your comment. We’re going to suggest that you contact, pardon me, the Ticket to Work call center, that would be 1-866-968-7842. Representatives will be glad to answer your question, provide you with a list of employment networks that serve your area and answer any questions you might have over earnings and benefits.

(Annie):
Okay, thank you, sir.

Michael Greenberg:
Thank you very much. Is there a comment?

(Ron Everett):
Yes, this is (Ron Everett) calling from North East Indiana. I’m a beneficiary of the Ticket to Work program myself and for about three years I’ve been working with a friend of the family. He’s a single grandparent and his age factor, he’s a Korean war army ranger vet. But anyway, he’s a grandparent of a special exceptions child.


And I was wondering, and I should have thought of this earlier to check this out, but are there any ENs that might have Ticket to Work beneficiaries who are in the mental health field or qualified to do home healthcare that we might be able to get this single grandparent some help?

Michael Greenberg:
Well, (Ron)?

(Ron Everett):
Yes.

Michael Greenberg:
No, go ahead. (Ron), I was going to say there are actually two things you could. One, you could contact the Ticket to Work call line, shall I repeat the number for you or do you have it?

(Ron Everett):
Yes, maybe you better repeat it, thank you.

Michael Greenberg:
I’ll be glad to. The call center’s toll free, 1-866-968-7842. Do you have access to a computer?

(Ron Everett):
Limited, it’s a mediocre system. I can’t navigate in too many places.

Michael Greenberg:
Then I would suggest you do call the call center, representatives will be glad to explain the availability of Employment Networks in your area, the types of services that they offer, and any special populations that these Employment Networks may serve.

(Ron Everett):
Great, because it just makes sense to me someone who’s been down this same road would be an exceptionally good help with a minor child like this. And being a single grandparent and all is just a heavy load on him. So thank you much, okay.

Michael Greenberg:
Thank you for your comment, thank you for calling.

(Ron Everett):
Okay.

(Julie):
Hi, my name is (Julie) from an Employment Network in California. And I just wanted to comment, it was about - it was on Slide 14, where it’s talking about ticket holder, job placement, and retention.


And I’m not even sure so I thought it might be helpful if you specifically put in where it says ticket holders with successful job placements in 2011 who have reached six months of work as of December 31 and farther, if it’s successful work and $720 or more or just successful work. I’m assuming that it’s $720 or more but I just thought it might be helpful if you put it in there so ticket holders would know, thank you.

Michael Greenberg:
Thank you very much, (Julie). We will take your comment into consideration.

(Annie):
Yes, hi, I’m sorry. This is (Annie) again from Florida. I have another question. How do I view this online because I just heard (Julie) say that she’s viewing it and I can’t view it? And also, can you give me the website to the employment network?

Michael Greenberg:
Sure, are you prepared to write this down?

(Annie):
Yes, sir.

Michael Greenberg:
The website is www.ChooseWork - that’s all one word, ChooseWorkTTY - I’m sorry, TTW.net. I’m sorry - ChooseWorkTTW, that’s all one word, .net.

(Annie):
Okay, which one is that? Is that to view the presentation or the Ticket to Work?

Michael Greenberg:
That’s for the EN Report Card.

Desiree Fitzgerald:
Yes, when you get to that website you can click on EN Report Card from the list in the left column or at the bottom of the page there’s also another place you could click on EN Report Cards. Or if you were looking for a list of ENs and you went to the resource finder, the Report Card - there’ll be a button next to each EN’s name where you can click on the Report Card and open it up.


So just look for the words, EN Report Card on that page. It’s there in a couple of places at the ChooseWorkTTW.net site.

(Annie):
Okay, and also a website for the 866-968-7842 number.

Michael Greenberg:
Well, the website that we just gave you is a website for beneficiaries to access information about the ticket. The toll free number is also a hotline for beneficiaries to call to get access about the ticket.

(Annie):
And what about to view it online, this presentation? Is it the same website?

Michael Greenberg:
The presentation - yes, please.

(Annie):
I’m sorry.

Desiree Fitzgerald:
Yes, information is going to be available through probably all three of the - of the websites we have but www.SocialSecurity.gov/work will link you to it.

(Annie):
I went on there and I can’t find it.

Desiree Fitzgerald:
This presentation isn’t up yet. Do you mean the announcement about this activity?

(Annie):
Yes.

Desiree Fitzgerald:
If you’re looking for the slide presentation for today?

(Annie):
Yes, ma’am.

Desiree Fitzgerald:
Okay, that should be there. That’s in various places. It’s also there. Did you see the announcement?

(Annie):
All I - they told me to hit what’s new and then I go there and I click on every link and I couldn’t - I can’t see the presentation at all.

Desiree Fitzgerald:
I’m really sorry about that. Felix, do you want to give her perhaps - or Mike, give her another alternative place to look?

Michael Greenberg:
If you come to the ChooseWorkTTW.net site you’ll see the announcement and there’s a link in the announcement that does take you directly to the Social Security site. It’s the best...

(Annie):
SSA.gov/work and I hit interested in Ticket to Work EN Call-in Session. I hit what’s new as well and I can’t view it like (Julie) did. I don’t know what she clicked on.

Man:
(Unintelligible) seen that before.

(Annie):
It’s just opening up in Word.

Michael Greenberg:
We’ll check - our suggestion is you check back to the site after the presentation but - and see if you have any more success.

(Annie):
Thank you, sir. I’m sorry it’s just a long...

Michael Greenberg:
No, not a problem at all, thank you for calling.

(Annie):
Thank you both.

Michael Greenberg:
Now the system tells me we have no more commenters but we still have more time. So if anyone wishes to comment please remember press 1-0 on your phone and you can get back into the queue. If you’ve already commented we ask that you not comment again. But if you’re on the line and you would like to comment now is the time to do so.


Hi, do we have a comment?

(Shelly):
I’m a - excuse me, this is (Shelly) in California. I’m looking at your website that you told me, ChooseWorkTTW. Now I didn’t hear this, how do I get somebody from my list, one of the providers? Do I go to EN Report Card or resource finder? I see I can enter her by name.

Michael Greenberg:
(Shelly), you go to the resource finder if you’re looking for an Employment Network.

(Shelly):
Okay, and then I type in the person’s name from my list?

Michael Greenberg:
You can do by zip code, you can do by state, you can do by name.

(Shelly):
Okay, and I guess if they don’t show up they might not - well, no, this is from last year, this one that I’m looking at, right. My list is current probably but not - the website probably has information from last year.

Desiree Fitzgerald:
Well, the employment networks that are currently on the website are employment networks that have contracts with us that are active.

(Shelly):
Okay. So I should be able to find the person then.

Desiree Fitzgerald:
You should be able to but if not you could also call the Ticket call center just to make sure that you have the right name if you’re looking it up. They may be using a different name on the website but you can call the Ticket call center if you’re not seeing the organization that you’re looking for there.

(Shelly):
Okay, very good.

Michael Greenberg:
Thank you, (Shelly).

(Amanda):
Good afternoon, this is (Amanda) in West Virginia. I’m calling from a fairly new employment network and I was reviewing the Report Cards and I was just wondering because we’re new do we just not show up on the list? Or I was just wondering how that works until we’ve - fill a foundation and become reportable I guess?

Desiree Fitzgerald:
Yes, you should be showing if you were an approved EN on January 1, 2010 and you were under contract all year. So, once you're under contract all of 2010 you would have a report card. If your contract is newer than that, then you wouldn't have a report card this go round.

Woman:
Okay, so we just don't show up on the list at all?

Woman:
You should be in the resource finder. You just wouldn't have a report card attached to your information.

Woman:
Okay, thank you.

Michael Greenberg:
Hi, this is (Mike Greenburg) again. I just got a message from one of my associates that if you're looking for copies of the presentation slides, you could also go to this Web Site. It's http://choosework.net/blog and the presentation slides are posted there -- the link to the slides. That's http://choosework -- C-H-O-O-S-E -- work.net/blog.


Do we have a comment? All right. Is someone on the line for a comment?

(Kimberly):
Hi. I'm in Memphis, Tennessee -- an employment network -- and I'm not finding my report card available on the Web Site and I've contacted (Maximum) several times about it but no one's responded.

Michael Greenberg:
Hi, can we have your first name?

(Kimberly):
(Kimberly).

Michael Greenberg:
(Kimberly). Is Felix on the line?

Felix Stump:
Yes I am.

Michael Greenberg:
Felix, can you respond to (Kimberly)?

Felix Stump:
Yes, thank you. Hi (Kimberly). I apologize that you have not received a response. They have covered already - based on the newness of your employment network - that might be a reason why you might not show a report card. But, what I will do is - I'm sorry you said you were from what state?

(Kimberly):
Tennessee and my employee network has been opened from 2008.

Felix Stump:
All right, so that's not the reason. What we will do - I will make sure that you get a call this afternoon and we'll walk you through either finding the report card if it's for some reason listed in a place you don't expect it or we will find out why you do not have one.

(Kimberly):
Well, I definitely had one in the past. When it first started, there was one showing.

Felix Stump:
Okay.

(Kimberly):
I was so proud of it and then it disappeared and since then I've been back in touch with my communications person and she's tried I believe to assist me in that area but some things become more important. I totally get it but I just wanted to bring it to the attention of the (unintelligible), whoever that is. I'm not showing.

Felix Stump:
I appreciate your doing so. If you don't mind, would you share the name of your employment network?

(Kimberly):
Step By Step Employment Services. And what I saw it was good but it wasn't accurate really and I wondered what I could have done. I was receiving some emails saying would you please confirm this information and I did that. But it doesn't even show half of the number of tickets I actually have assigned and it doesn't - so that doesn't reflect a whole lot of accuracy. And I would like the beneficiaries to be able to reach me and of course use my service. I don't know what else to do.

Felix Stump:
You will get a call later this afternoon with some ways to move forward.

(Kimberly):
Okay. Thank you.

Felix Stump:
Thank you.

Michael Greenberg:
Thank you (Kimberly).

(Susan):
This is (Susan) from Illinois and I also didn't get a report. I got one from '09 but I can't get one from 2010 and I'm not seeing anything, so. I need to get back in touch with some people I think.

Michael Greenberg:
(Susan), are you an employment network or a beneficiary?

(Susan):
I'm an employment network.

Woman:
(Unintelligible) under contract.

Michael Greenberg:
And how long have you been under contract?

(Susan):
Two years.

Michael Greenberg:
Felix, you want to drop in again?

Felix Stump:
Yes, thank you. What is the name of your employment network (Susan)?

(Susan):
Progress Center for Independent Living.

Felix Stump:
Okay.

(Susan):
We're in Forest Park, Illinois.

Felix Stump:
Forest Park?

(Susan):
Yes. We may have been in longer than two years. I know I've been in it for two years myself.

Felix Stump:
All right, I will - you will also get a call this afternoon and we will track this down.

(Susan):
Okay, thanks.

Felix Stump:
You're welcome.

Michael Greenberg:
Thank you (Susan).

(Susan):
Thank you.

(Terry):
Hi, this is (Terry) in Maryland. I am - I was calling to ask a question about people who are over 65 who are on Medicare. Are there going to be any data kept on - well, it's a question for you to consider -- whether or not there's going to be any data kept so that you can see - with so many people retiring - what it might look like for people who choose to continue to work or who can get work. That's it.

Michael Greenberg:
Thank you (Terry). (Terry), I would suggest - there's information on the system -- social security official Web Site, that would be www.socialsecurity.gov -- there's a lot of research data available to the public. If you have access to a computer, you may want try visiting the site and see what you - the specific information that you're looking for is available. The ticket to our program is open to social security beneficiaries who receive SSDI and/or SSI or ages 18 through 64. But we understand that there are people age 65 and over who are withdrawing retirement benefits who are working more, who want to work and that's a very different question, but there is information on the social security Web Site about people who are 65 and over, retired and want to continue to work or go back to work. So, I would encourage you to visit the social security Web Site if you can.

(Terry):
Thank you.

Michael Greenberg:
Thank you (Terry).

(Maggie):
Hi, my name is (Maggie) and I'm from California. I've been having the same problem looking at the employment network report card and we've been in business since 2003. But we were on there and then all of a sudden it wasn't on there any longer.

Michael Greenberg:
Felix.

Felix Stump:
Hi this is - hello...

(Maggie):
Hi Felix.

Felix Stump:
Can you give me the name of your employment network?

(Maggie):
Yes, Jay Nolan Community Service Center. I have one other question, please.

Felix Stump:
Sure.

(Maggie):
To update, how do we - how are we able to go ahead and update the employment network's report card? When would we have that opportunity to do that?

Woman:
Felix, she's asking about when are they going to do, I guess, the next annual performance and outcome report.

Felix Stump:
Right, the contact of the EN report card is - comes from really two - I guess a couple of main sources, one being your own EN program activity and the other being information that you provide to us on the annual performance outcome report. And like it was mentioned earlier in the call, these report cards are done annually -- once a year. So, the report card that is generated in March will show the 2011 calendar year activity and that will come not only from our records of your activity but also from the information that you supply to us in the annual performance outcome report that you should see some time soon after the first of the year.

(Maggie):
Okay, thank you very much.

Felix Stump:
You're welcome.

Michael Greenberg:
Thank you (Maggie). Hi, do we have a comment?

(Shelly):
Hello. This is (Shelly) in California again. I have a quick question. Okay, I'm finding these resources on here - it looks good. I've forgotten something now. I'm getting like entitled to disabled worker. Is it the same limit for wages I can earn as SSI 795 or 814?

Michael Greenberg:
(Shelly), I'm going to suggest that you contact the Ticket to Work help line. They can explain not only - I'm sorry (Shelly) - they can explain not only - you know, answer your question not only about earnings but can also talk to you about Work Incentives -- special provisions that are available to people who aren't receiving either or SSDI and/or SSI benefits. And it's important that you understand how Work Incentives can, you know, help you continue to work and retain your benefits for a time. So, I would encourage you to call that call center. Do you need the number or do you have it?

(Shelly):
Is it - I think it's on this Ticket to Work stuff that I got - maybe you can give it to me again. I'm writing this down.

Michael Greenberg:
Well, I hope it's there. I'm going to give it to you anyway.

(Shelly):
Okay.

Michael Greenberg:
It's 1-866-968-7842 and make sure when you call the call center you ask about Work Incentives.

(Shelly):
Okay.

Michael Greenberg:
Thank you.

(Shelly):
Thank you.

Michael Greenberg:
Well, this is (Mike) again. There are no more folks in our queue. Do we have any more commenter's? Just a reminder, if you do want to comment, please press zero, 1 - I'm sorry, 1, zero - and that will put you in line to make a comment - that's 1, zero.

(Paula):
Hi, this is (Paula) from Florida. Happy Monday. I had a question. We're concerned about the report cards but when clients are dissatisfied, they don't know how to really disassign a tick or a lot of them don't realize that they can change employment networks. And I just wanted to comment that in addition to the report card or somewhere, it probably would be helpful if it was explained to the clients that you can disassign your ticket. You may not be able to reassign your ticket if you used up all your phase (unintelligible) milestones and work part time. Because I think a lot of the dissatisfaction would take care of itself with the problems of monitoring the employment network to make sure they're doing a good job.


The issue isn't the clients don't really understand about how they can disassign their ticket and the process of choice in the program. Thank you.

(Jim):
This is (Jim) in Florida. Just a comment. It appears that the one-year window you have for reporting does not support changes because as people start looking at statistics and numbers and start paying more attention to the results rather than the needs of the customer, if those results need to be updated, anything I've done for the past year I have to wait an entire year for my performance statuses to improve. So, will there be a mechanism to allow for an update of your performance status in order to - at least get you in line with your state averages?

Michael Greenberg:
Hi, I think (Bob Williams) wants to reply.

(Bob Williams):
We will consider that. It is a good point. We will consider. It is a good point.

Michael Greenberg:
Yes, (Jim). It is a good report. We certainly will take it into consideration.

(Ann Marie):
Hi, this is (Ann Marie). I'm calling from New York. I have a question. I've been on SSDI since 2009 and I've had my surgeries and I've taken a five-year vested pension retirement from the State of New York and I'm looking at an opportunity to work part time and I'd like to know what, if any, repercussions will arise from my taking a part time job?

Michael Greenberg:
You know, everyone's case is really different, (Ann Marie). And I think the best thing for you to do at this point to get an answer is to call the Ticket to Work helpline. They can explain how work can affect benefits but also talk about Work Incentives - special provision...

(Ann Marie):
That's what - I wanted to ask you about that. I didn't mean to interrupt but I have been enrolled in the Ticket to Work program and they told me that I'm good until 2016 but I'm confused about the previous caller where they were talking about Work Incentives. If you could just - unfortunately I came in late on this conference call so I apologize. I only picked up tidbits of it. What is the Work Incentive program?

Michael Greenberg:
Work Incentives are special provisions under Social Security Disability programs that enable people to work to retain their benefits while they try out their ability to work. We don't want to get into the discussion about work incentives in detail on today's call but I really would encourage you to contact Ticket to Work helpline. Do you have that phone number?

(Ann Marie):
Yes sir, I do. And also I wanted to know would I be able to get a printout of this hosting of the session that started at 3 o'clock today? Will I be able to get a paper format of the callers or...

Michael Greenberg:
Yes, we are posting that and an audio file as well as a written transcript.

(Ann Marie):
Fantastic. Okay. I was a victim of an assault on September 9, 2009 and it's very convoluted.. There's Workers Comp involved, the DA, the trial and the SSDI. I have been approved to get reinstated back to work but it hasn't occurred yet but it's been - I have some issues I'm dealing with so I'm enrolling into the New York State vested program. I have an orientation on Thursday and the doctor has to fill out appropriate documentation and I will be submitting that to Social Security as well. So, you know, I just appreciate this but I'm glad that there will be a format that I can review. I imagine that will be two to three weeks after the completion of this...

Michael Greenberg:
We're thinking we should be able to have the transcript up probably by the end of the week.

(Ann Marie):
Oh, that fast. It's not...

Michael Greenberg:
Check back - it will certainly be up by the beginning of next week.

(Ann Marie):
And then one last quick question because I know you probably have other callers on. I'll speak rapidly here. What was that last caller from California talking about every year you have to get a report or something? I was confused just to what they were talking about.

Michael Greenberg:
Actually, that was a caller who is an employment network and who was looking to update their performance report on the report card.

(Ann Marie):
What was that? What do you mean by that?

Woman:
Okay, the report card is a document that we have available on the Web Site for individuals like yourself who may want employment support assistance in trying to return to work or to go to work. And the report card gives performance information to let you know - contact information for an employment network, the kind of services they offer, you know the staff and the type of experience they have.

(Ann Marie):
Oh, that's fantastic and that's on the ssa.gov?

Woman:
It is available a few ways but we're giving information today for www.chooseworkttw.net.

(Ann Marie):
I'm sorry you went a little too fast. Could you say that again, please?

Woman:
www.chooseworkttw.net.

(Ann Marie):
Thomas, Thomas, w, dot, Nancy, Edward, Paul?

Woman:
Yes. Tom - I'm sorry, T at the end - net.

(Ann Marie):
Thomas, Thomas, w, dot, Nancy, Edward, Paul?

Michael Greenberg:
No, Nancy, Edward, Tom.

(Ann Marie):
Nancy, Edward, Tom - net - okay, dot net. Well, thank you so much. I've received a lot of information and I look forward to receiving the entire transcript where I can get it in a paper version or an audio version.

Michael Greenberg:
Thank you.

(Ann Marie):
Thank you so much and God Bless You All and happy holidays.

Michael Greenberg:
Well, thank you for calling. Do we have any more commenters? This will be the last call. Remember, please type in 1, 0 if you wish to make a comment.

(Ann Marie):
Hi, this is (Ann Marie) again and I'm sorry for initiating another call. I wanted to know if there's any area of the Web Site where I can obtain insurance information because Medicare will not be going into effect until March 12 and I have no insurance right now so I'm trying to determine who do I need to reach out to.

Woman:
Okay, if you don't mind, could you please contact the Social Security 1-800 number. They may be able to make a referral for you.

(Ann Marie):
Do you happen to have their Web Site.

Michael Greenberg:
Well, the general Web Site would be www.socialsecurity.gov. The reason we're suggesting you either call the tele-service line or visit the Web Site there may be special programs in your state which allow people to access healthcare benefits.

(Ann Marie):
Now, what happens if I elect to return to Florida? Can I carry my SSDI benefits and my Ticket to Work benefits to Florida?

Michael Greenberg:
Both benefits are portable.

(Ann Marie):
Okay, so nothing's going to change. I won't be diminished. My benefits will not change at all?

Michael Greenberg:
Are you drawing SSDI or SSI?

(Ann Marie):
SSDI or $1222 a month. And I was told by the Ticket to Work program that I can not make anything more than $1200 a month otherwise I'll be penalized from my SSDI amount.

Michael Greenberg:
Well, the thing we always tell everybody, let's not focus on the benefits because work incentives are an important part of that equation. So, if you are ready to work or ready to explore working, we would encourage you to call the Ticket to Work helpline, have a conversation about our representatives about not only the effect of work - earnings on your benefits - but how you can use work incentives to best prepare yourself for that day when you can achieve financial independence.

(Ann Marie):
And that's what my goal is because I was a victim of an assault. She was arrested and it was very traumatizing. But now I'm slowly trying to rebuild my confidence in the work environment because I've never been non-employed. I've never been out of work or anything like that and especially with no insurance now. But now I have an opportunity to, you know, interview for very good positions that pay very well because my goal is to get off of SSDI - that's my ultimate goal. But I'm scared to do that because I'm just afraid - what's happen after two months and I get laid off and then I loose my SSDI benefits and then I have to start all over again. And that's a fear that I have.

Michael Greenberg:
Well, we understand those fears but there are protections under - Work Incentives do provide these protections. Again, we would encourage you to call the Ticket to Work helpline and discuss your situation with them.

(Ann Marie):
Is there an office in Albany, New York that I can physically go to or is that within the Social Security office in Troy or Albany, New York.

Michael Greenberg:
Call the Ticket to Work helpline there are Work Incentive projects in every state. They can let you know where the closest one is if it's not in Albany - just how close it is.

Felix Stump:
And they'll make a referral.

(Ann Marie):
And when they do also - I understand vested is part of referral program. What if I elect to relocate back to Florida because of the trauma that was sustained from my body from the assault and the surgeries, I don't have 100% ability to perform my job the way I used to.

Michael Greenberg:
Right. So, I guess what our answer would be the ticket is portable if you call the call center, they can talk to you about, you know, if you do decide to relocate - you know, how to make sure that relocation doesn't effect any of your benefits or your participation in the Ticket to Work program.

(Ann Marie):
Okay, great. I'll use it as my primary reference. Well, thank you gentlemen. I have gained some valuable information and I think you again.

Michael Greenberg:
Thank you for calling.

(Jessica):
Hi, my name is (Jessica) and I'm relatively new to this. We're a new EN and I have a question about where we're able to locate the report cards of state VR agencies.

Woman:
They're on any report cards for state VR agencies. VR agencies have performance data available under another federal agency but we didn't prepare a document like the ones you see there for employment networks but there is performance information on state VR agencies but not through Social Security report card system at this time.

(Jessica):
Okay, thank you.

Michael Greenberg:
(Jessica), before you hang up - what state are you calling from?

(Jessica):
From Illinois.

Michael Greenberg:
Thank you (Jessica).

(Jessica):
Thank you.

(Anne):
Yes, this is (Anne) again from Florida. I heard somebody else ask the same question about will this call be put on the web to re-listen to it and also I never got a Ticket to Work and I'm looking on the Web Site you gave - to find, you know, work - and there are three that I found so far and one - I don't like to say retarded but it says zero people have been given jobs there so I don't know if I should go there. I'm not retarded - again, I don't like to say that word but...

Michael Greenberg:
(Anne), I think our best advice would be for you to call the call center, explain what type of services you think you might need, and what you're really looking for in an employment network. It's good to search out information on your own but sometimes if you have questions, it's also good to have a person to talk to.

(Anne):
Okay, because I have been wanting over five years and I had surgery several months ago and I need another surgery and I'm kind of scared to go to work since I haven't been to work in a while. And a lot of things have happened. And I'm just really scared about everything. I'm alone here.

Michael Greenberg:
We do understand. A lot of beneficiaries, you know, have the same type of fears and I think it's important for you to talk to our specialists over on the call center and they'll be able to give you the information that you need to get connected to a service provider.

(Anne):
I know. What about the amount of money you can make so you don't get your disability taken away?

Michael Greenberg:
I would suggest that you bring that question up with the call center because, you know, it does get a little complicated. It depends on the type of benefits that you're drawing and it also depends on, you know, what Work Incentives you're using at the time that you're working. So, rather than go into individual cases on the phone, I think it's best that you give our call center a call and discuss your personal situation with them and they can answer all your questions.

(Anne):
Okay. One more question. When I looked up where I live around it says - one says EN and the other one says the report card and EN. I never got a Ticket to Work in the mail.

Michael Greenberg:
Well, you don't need the physical ticket any longer in order to participate in the program. What I would suggest is you contact the call center. They'll collect all the information that they need in order to determine that you're eligible to participate in the program and then they can provide you with information about service providers and Work Incentives, et cetera. So, just because you didn't get a ticket in the mail I wouldn't be as concerned about that. Call the call center and they'll get information from you and we'll be able to confirm that you are eligible to participate.

(Anne):
Okay and what Web Site will the call be put on so I can rehear it - re-listen to it - I'm sorry.

Michael Greenberg:
We'll be posting the information on several Web Sites. For right now I would suggest that you can come visit chooseworkttw.net - that's C-H-O-O-S-E-W-O-R-K-W dot N-E-T -- net. But don't come back until the end of the week. We'll have information about where to find a transcript and an audio file.

(Anne):
Okay.

Michael Greenberg:
Thank you for calling.

(Anne):
Thank you and Merry Christmas to everybody.

Michael Greenberg:
Thank you.

(Amanda):
This is (Amanda) in West Virginia again. I was wondering when report cards become available for the following year. So, if we just started ours, when will these new report cards become available?

Woman:
In the spring - March, we should have new report cards available.

(Amanda):
Okay, thanks.

(Ann Marie):
Hi, this is (Ann Marie) again from New York - upstate New York. Could you just clarify what that last caller meant by the report card coming in the spring and also I missed the information from the previous caller in Florida. I'd like to just get the reply to what you gave to her. And also, my last question is I did receive an email from Social Security Administration requesting to participate in today's Ticket to Work EN report card, listening session and respectively, will I be getting a response to this web session via email within the next week? Thank you.

Michael Greenberg:
We'll not be sending out individual copies of transcripts. You're welcome to return to our Web Site. The transcript will be available. You can read it online or you can print it out and read it at your leisure.

(Ann Marie):
And what is that Web Site?

Michael Greenberg:
Return to chooseworkttw.net.

(Ann Marie):
Return to choose...

Michael Greenberg:
Okay, choosework - that's C-H-O-O-S-E-W-O-R-K-T-T-W dot net -- N-E-T.

(Ann Marie):
choosettwork.net.

Michael Greenberg:
Let me try it again - choosework -- C-H-O-O-S-E-W-O-R-K-T-T-W -- it's all one word -- chooseworkttw.net.

(Ann Marie):
Dot net. Okay. And that should basically summarize...

Michael Greenberg:
It will be a word-for-word transcript of what was discussed today.

(Ann Marie):
And because I've been approved for Ticket to Work and I know you've been forwarding responses to calling that Ticket to Work call center, will there be an identification card that will be sent out to the beneficiaries such as myself?

Michael Greenberg:
No, Social Security discontinued mailing out tickets in June of 2011 but you do not need that physical ticket in order to participate in the program.

(Ann Marie):
Now, if I were to go on it, I have interviews that I will be going on -- two in particular this week -- how do you - and again, fear - I know you probably can't understand, phantom - I have a lot of fear returning back to work because I've been unemployed for two years and the surgeries and so forth and the physical therapy from that - it's very scary to return to work and get an interview and get selected - without getting into detail, explaining the timeframe that I've been off of work. I mean, will I be penalized for telling future employers that I am a recipient of Ticket to Work program under the SSDI program or do I not volunteer that information?

Michael Greenberg:
No, you will not be penalized...

(Ann Marie):
Not penalized from SSDI but penalized from future employers because I'm very scared to get back into the workforce and how do I justify - you know, clearly I'm not going to tell them I was a victim of an assault but that I had a medical reason and you know, will there be any tax incentives for employers to know that I am an SSDI recipient?

Michael Greenberg:
(Ann Marie),are you currently connected with an employment network?

(Ann Marie):
No, that's where - I'm very overwhelmed right now (unintelligible).

Michael Greenberg:
And we can understand that. I thin it would be good advice for you to contact the call center and get connected with either employment network or state VR agency in your - who's accepting tickets in your community.

(Ann Marie):
And I have an appointment on Wednesday, the 22nd, with New York State Vested and that's under the Ticket to Work program and it's an orientation program.

Michael Greenberg:
That is great. That is very important that you share your concerns with them. You're not alone and I think it's important to be open and honest with your counselor and talk about these fears about interviews and working and that will be our advice at this point.

(Ann Marie):
And so, I just need an advocate because I have no one. I just feel isolated.

Michael Greenberg:
Well, I think you made the right decision in getting connected with a service provider through Ticket to Work. It's a first step and I think it's - we think it's a smart decision.

(Ann Marie):
Thank you so much because I feel so alone and I have no body to advocate for me and it's very scary. So, you know, because I have never been out of work and you know, I'm rolling into three years now and coming into 2012. So, I'm hoping that when I go to the orientation with Vested which is a vocational rehabilitated center for the State of New York on Wolf Road in Albany, New York that I'll have an advocate for me and it will ease some of the exasperation and the anxiety that I have from getting back into the workforce, you know.

Michael Greenberg:
I think - I agree it's an important first step and we certainly wish you the best at that interview.

(Ann Marie):
Thank you so kindly.

Michael Greenberg:
Sure (Ann Marie), thank you.

Felix Stump:
Go ahead, sir.

Man:
Yes, you mentioned this choosetowork on this Web Site but how do I get to the - I didn't listen to the program - how do I get to listen to the program again?

Michael Greenberg:
Hi. If you didn't listen to the - are you coming in late to the presentation?

Man:
Yes. I just got in and I heard the last person was asking you questions. The person said go to this Web Site which I went to choosework.

Michael Greenberg:
chooseworkttw.net.

Man:
Yes, I went over here but now what?

Michael Greenberg:
Okay, when you visit that site, go back to the site around the end of the week and there will be information about how you can review the transcript of today's presentation.

Man:
So, it's not going to be right now...

Michael Greenberg:
No.

Man:
...but at the end of the week, yes?

Michael Greenberg:
Yes. You have to give us a chance to type it all up.

Man:
Okay, on Friday.

Michael Greenberg:
I would come back on Friday. That would be a great idea.

Man:
Is it going to be a transcript or it's going to be...

Michael Greenberg:
Transcript. No, it's going to be a transcript and an audio file...

Man:
Audio file. Very good. Thank you, sir.

Michael Greenberg:
Thank you.

Man:
Good bye.

Michael Greenberg:
Well, I see no more commenters waiting to speak. Then on behalf of Social Security, I want to thank all of you for participating in today's listening session. Your opinions and ideas are important to Social Security and they will be considered in developing the new employment network report card. Thank you again for participating. Have a fine day. Good bye. This listening session has ended.

Operator:
Please hang up.

END

