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2024 Tax Year Reminders

Social Security will begin accepting Tax Year 2024 wage
reports on December 9, 2024.

Find everything you need to know for wage reporting on
our What's New page.

Find information about the 2025 Cost-of-Living Adjustment
on our COLA Fact Sheet .



https://www.ssa.gov/employer/returnfilers.html

Household Employers '

Did you pay a housekeeper, cook, gardener, babysitter, or other
household worker at least $2,700 in 20247

You must :
« File a W-2 with Social Security.
* Provide each employee with a W-2.

For more information visit: Household Workers Publication 05-10021



https://www.ssa.gov/pubs/EN-05-10021.pdf

Forms 1099

SSA-1099: A tax form that Social
Security mails each January to people
who receive benefits.

IRS-1099: Information Returns
filed through the Internal Revenue
Service not Social Security.

SSA-1099 FAQ File IRS-1099 with IRIS



https://www.ssa.gov/manage-benefits/get-tax-form-10991042s
https://faq.ssa.gov/en-US/Topic/article/KA-01723
https://www.irs.gov/filing/e-file-information-returns-with-iris

IRS Resources

E-file Information returns and links to additional resources.

WWW.irs.gov/inforeturn

Filing Information Returns Electronically (FIRE).

WWW.irs.gov/fire

Information Returns Intake System (IRIS).

WWW.Irs.goVv/iris

Monthly meetings hosted by the IRS to support IRIS users.

www.irs.gov/e-file-providers/iris-working-group-meetings-and-notes


http://www.irs.gov/inforeturn
http://www.irs.gov/iris
http://www.irs.gov/e-file-providers/iris-working-group-meetings-and-notes
www.irs.gov/fire

Safeguarding Your
Personal Information

Reminders Resources

Review your personal  |dentitytheft.gov.
my Social Security account.

« Protect Yourself from Social
Safeguard your Social Security card. Security Scams.

Fraud Prevention and
Reporting.

Change passwords regularly.

Use multi-factor authentication.


https://www.ssa.gov/myaccount/?utm_medium=email&utm_source=govdelivery
http://www.identitytheft.gov/
https://www.ssa.gov/scam/
https://www.ssa.gov/scam/
https://www.ssa.gov/fraud/
https://www.ssa.gov/fraud/

Importance of Accurate
Employee Records

Correct names and SSNs:
« Result in more accurate wage reports.
« Save processing costs and reduces the number of W-2c¢’s.

« Give the proper credit to your employees' earnings records.




Next Steps to Ensure Accuracy

Verify the following:
* Names

« Social Security Numbers (SSNs)

Social Security Number Verification Service



https://www.ssa.gov/employer/verifySSN.htm

What To Do if the SSN Falls

r

r

Compare failed SSN to your records.

.

~\

Have the employee check their Social Security card.

J

Document your efforts.

Make W-2 corrections as needed.

Page 25 of SSNVS Handbook contains more information.



https://www.ssa.gov/employer/ssnvsHandbook.pdf

BSO Access
and
Registration




Employer Filing or BSO Welcome Pag,

cial Security Benefits ©  Medicare -  Card & record ~

Benefitsv Medicare v Card & record v - Q  BEspaiol

Home  BSO Accessand Registration ~ W-2Filing  Verify SSNs ~ Reconciliation =~ What's New 2024 Taxpayer First Act

ative Payees

Employers

Employer W-2 Filing Instructions & Information
For employers to:

Register to Use Business Services Online

* Report wages

. . . . . . . . . . . « View submission and report status
You must register to use Business Services Online - Social Security's suite of services Business Services Online

that allows you to file W-2/W-2Cs online and verify your employees” names and Social
Security numbers against our records.

« Act on resubmission notices

By selecting this link, you can: Verify Social Security numbers

*Login
* Register or;

Log in ased Verification (CBSV)
. . bt provide banking and mortgage
Quick Reference Guides Jeredit checks, provide background

Create account

+ Complete Phone Registration

+ BSO Authentication is Transitioning <~

Employer information
s _Helnful Ting /

For questions: employerinfo@ssa.gov F

Employer W-2 Filing Instructions & Information Business Services Online



https://www.ssa.gov/employer/
https://www.ssa.gov/bso/bsowelcome.htm

Reminders to Create a New ‘
Account

e You do not need to create a new ID.me or

_ _ . _ ] (2 Create an account with Login.gov
Login.gov credential specifically for Social Security.

o Navigate through the screens carefully. Sign in with + LOGIN.GOV

o Personal information is required for both business

and personal accounts. Sign in with [D.me

Sign in with Social Security Usemame




>

12

Check for Upload clear pictures of
browser your driver's license.
updates.

Use your full Clear cache
legal name. and cookies.



You May Not Be Able to Create an
Account If You:

Recently moved.

Recently changed your name.

Blocked electronic access to your personal information.
Placed a freeze on your credit report.

For help with these issues contact the National 800#
(1-800-772-1213) or call your local Social Security office.



Quick Reference Guides
4

o Helpful Tips
« Here's What BSO Can Do for You

« How to Reqister and Get an Activation Code ‘ ‘

« BSO Authentication is Transitioning ‘

« How to Navigate BSO Access and Reqistration



https://www.ssa.gov/employer/helpFulHintsInfographic.pdf
https://www.ssa.gov/employer/whatCanWeDo.pdf
https://www.ssa.gov/employer/documents/howtoregister.pdf
https://www.ssa.gov/employer/bsoTransition.pdf
https://www.ssa.gov/employer/navigate.htm

, W-2 Filers Without an SSN

« Can access BSO Employer Services by creating or using an ID.me
account regardless if your address is foreign or domestic.

« Can use your Individual Taxpayer Identification Number (ITIN) or
passport to verify your identity.

* Visit the ID.me Help Center for more information.



https://help.id.me/hc/en-us

Create Your Credential Without an SSN

Visit the BSO Welcome page to get started.

1. Select'Log in’
or 'Create

account' from the
Employers box.

A -
Employers [4 Create an account with Login.gov

For employers to:

* Report wages

« View submission and report status
* Actonresu bmission notices

« Verify Social Security num bers

Sign in with t LOGIN.GOV

‘ Sign in with ID.me

Sign in with Social Security Usemame



https://www.ssa.gov/bso/bsowelcome.htm
https://www.ssa.gov/bso/bsowelcome.htm
https://www.ssa.gov/bso/bsowelcome.htm
https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/RIL/bso

Steps (continued)

3. Select 'Create an ID.me account' and
follow the prompts.

4. On the 'Verify your Identity’ screen,

select either:
'l don't live in the United States' or
'‘Continue by entering your Individual
Taxpayer Identification Number (ITIN)’
if you don't have an SSN.

Signin to ID.me

MNew to ID.me?
Create an ID.me account

L

| don't live in the United States

Or

Don't have a Social Security number?

Continue by entering your Individual Taxpayer

Identification Number (ITIN).




Changes to How You Access BSO

Soon, you will no longer be able to sign in with
your Social Security Username. Sign in with 1 LOGIN.GOV

» Accounts created before September 18, 2021.

* Requires you to transition to a Login.gov account Learn more
or to create an account with ID.me.

Sign in with Social Security Usermname

* No action is needed if you already have a
Login.gov or ID.me account. For accounts created before September 18, 2021




How to Transition to Login.gov

1. Sign in with your username and password.

2. Follow the steps to create a Login.gov account.

The following screen will appear in your path after successfully signing in with your username and password.

o To enhance security and identity protection, we are transitioning from Social Security username accounts to Login.gov.
To avoid service interruptions, please create a Login.gov account or sign in with your existing Login.gov account.
© Learn more about Login.gov

FAQs: Your account transition questions answered

Create or Sign in with Login gov

Continue without Transitioning



https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=%2FRIL%2Fbso&utm_campaign=dco-bso-24&utm_content=sign-in&utm_medium=email&utm_source=govdelivery

Congratulations!

Social Security

/
‘0 Congratulations! You now have access to secure online services.

Next

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help




BSO User ID

Social Security

BSO User ID

Please select a User ID and EIN

‘Request a new E ]
User ID’ and :
select ‘Next’ or

Request a new User ID @ SOCial SE‘CUFitV

BSO User ID

Please select a User ID and EIN

Privacy and Security

OMB No. 0960-0789  Privacy Polic

pUser D xooox — EIN XXXXXKKKX
User ID

Select a User ID o
and EIN from the oo

dropdown and
Select’ ‘Next.’ Privacy and Security

OMB Mo. 0960-0789  Privacy Policy  Privacy Act Statement  Accessibility Help




BSO Main Menu — Without Activated Services

At anytime you
can select
'‘Request New
Services.'

Social Security Online

‘Www.socialsecurity.gov

JOHN PUBLIC

Manage Account

®  \iew [ Edit Account Info

= Change Password

® Disable Account
Manage Services

* View [ Edit Services

* Reoguest Mew Services
* \iew Pending Services
&  Enter Activation Code(s)

Manage Employer Information

*  Add/Update Employer
nformation

Business Services Online

B50 Main Menu | B50 Information | Contact Us | Keyboard Mavigation

/= Main Menu

Welcome, JOHN PUBLIC

You currently do not have access to any services.
The following options are available to you:

» You can add services to yvour menu at Request New Services.




BSO Main Menu — With Activated Services

Social Security Online
www.socialzecurity.gov

Business Services Online

JOHN PUBLIC

Manage Account

At anytime you

®  View | Edit Account Info

can select |
. Manage Services
Request New

o ' ®  igw /| Edit Services
Services. .

Regquest Mew Services
*  \igw Pending Services

% Enter Activation Code(s)
Manage Employer Information

*  AddiUpdate Employer Information

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

Main Menu

Welcome, JOHN PUBLIC

Report Wages To Social Security
Test wage files using Acculiage
Submit, download and print W-2s and W-2cs

View submission status, errors and error notices for wage reports submitted by or for your compan
Request an extension to resubmit a wage file

Social Security Number Verification Service

* Remove Employer Information

Request online SSN verification, or
Submit files for SSN verification

==
m
—
=




How to Request New Services

First, select the check box for
'SSA SerVICeS SUIte for Report Wages to Social Security
Em ploye rS . ! Requesting access for the Report Wages to Social Security function will allow you

to :
ﬁf"f\ Request Access to BSO Services » Testwage files using AccuWage,
h « Create, print, and submit Forms W-2 and W-2c Onling,
Select Service Suites » Upload wage submission or resubmission files that are prepared in the

Elzctronic Filing (EFW2/EFW2C) format,
T h e n y Select yo u r s Acknowledge resubmission request notices and obiain time extensions for

submission requests, and

deS|red SerV|CeS « View Wage Report status.

. . . . Access to the Wage Reporting service involves a more rigorous
Fand/or Social Security Number process and requires pre-authorization from your employer. If
access is requested, your employer will be notified via first class
Electronic Wage Reporting allows employers to test wage files using AccuWage, mail, |..|5|_Ja|hf within 2 WEEkf' The notice will include an activation
report wages to Social Security, and to view the status of their submission. code which is needed to activate your request.

Verification Service (SSNVS)

Social Security Number Verification Service (SSHNVS)

Allows the completion of an online form or submission of a file to request Do you want to reporl wages to Social Securlw andior test wage files

verification of names and Social Security Mumbers of employees free of charge to using AccuWage?
employers and their agents for wage reporting purposes only. To verify SSMNs for
other than wage reporting purposes, please select the Special Services Suite for * Yes No

Consent Based Social Security Mumber Verification Service (CBSV) below.
In addition, do you want to View Wage Report Name/SSN Errors?

Yes No




BSO Activation Codes

Mailed IRS employer 2 weeks
address



How to Enter Activation Code(s) ‘

SocialSecity Online Business Services Online

www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation

/s Main Menu

%, M
JOHN PUBLIC
User ID:
Welcome, JOHN PUBLIC
B S O Manage Account Report Wages To Social Security.
Submit, download and print W-2s and W-2cs
M al n o View/ Edit Account Info View submission stlatus, erors and error ngtices for wage reports submitted by or for your company
Request an extension to resubmit a wage file
M e n U Manage Services
* View / Edit Services

Request New Services

View Pending Services
Enter Aclivation Code(s)

Manage Employer Information

¢ Add/Update Employer Information

* Remove Employer Information




Enter the Activation Code(s)

Social Secwrityomine. BUSINESS Services Online

Main Menu | Contact Us | BSO Information | Keyboard Navigation

www_socialsecurity.gov

JOHN FUBLIC

|ch Out

FirSt, enter the Main Menu
activation code  manage Account
from your « View/Edit Account

Info
» Change Password
employer. " Disabie Account
Manage Services

« View/Edit Services

= Heguesi New
Services

= View Pending
Senvices

« Enter Activation
Codes

ﬁiﬁm Enter Activation Code(s)

Enter the activation code for any service(s) for
which you have requested access and have
received an activation code.

Enter Activation Code:
]

Cancel Lctivate Serwvice (s)
| |

How to Redgister and Get an Activation Code

Then, select
'Activate
Service(s).'


https://www.ssa.gov/employer/documents/howtoregister.pdf

Activation Code(s) Confirmation

/:;l:\ Enter Activation Code(s) - Confirmation Your service(s) are
now activated. Select 'Go
to the Main Menu' to view
your service(s).

You have successfully activated View Name and Social Security Number Errors.

The service(s) listed are now available from the Main Menu.

Welcome, JOHN PUBLIC

You can begin using _ .
these e

View submission status, acknowledge resubmission notices or

1 Request resubmission extensions
Se rVI CeS \ View errors and error notices for wage files and/or wage reports submitted by or for your company
Im medlatGW- Social Security Number Verification Service

Request online SSN verification, or
Submit files for SSN vertfication




BSO
Main
Menu

How to Report Wages

SocialSeeity Oriline Business Services Online

www.socialsecurity.gov

BS0 Main Menu | BSO Information | Contact Us | Keyboard Navigation

/% Main Menu

I ¢
JOHN PUBLIC
User [D: Welcome, JOHN PUBLIC
S Select this link Report Wages To Social Security

to file. Submit, download and print W-2s and W-2cs

View submission status, errors and error notices for wage reports submitted by or for your company
Request an extension to resubmit a wage file

* View/ Edit Account Info

Manage Services

* View | Edit Services

* Request New Services

* View Pending Services

* Enter Activation Code(s)

Manage Employer Information

® Add/Update Employer Information

® Remove Employer Information




Choose a Service

Create W-2cs Upload formatted
manually. wage files.

Servi

BS50 Information | Keyboard Navigatio Test your

Create W-2s /% Electronic Wage Reporting (EWR) formatted
manually. wage files.

\ Reporting Wages to Social Security /

| Foms W-2/W-3 Online | | Forms W-2c/W-3c Cnline | | Upload Formatted Wage File | | AccuWage Online |

Warning This tab is not for submitting Forms W-2{2)?W-3(c) created using the other tabs.

Submit 3 Formatted Wage Fie
* Upload your wages in an EFW2/EFW2C formatted file and recsive results within minutes.
*  The required file format is described in the Filing Forms W-2 and 'W-2c (EFW2/EFWZC).
* You will need the WFID from your original filing, which ean be found on your Resubmission Motice

Submit a Special Wage Payments File
*fou can submit an electronic file that contains special wage payment data as defined in Internal Revenue Service
Publication 857,




W-2/W-2¢c Online '

Features Reminders
« Create, save, resume, print, and * Print your WFIDs and
submit forms. confirmation.
« Can be used for territorial reports. * No need to submit a W-2c if
- Print copies for employees. you're only making changes to
boxes 15-20.

* No need to send paper forms.
«  Submit 50 W-2s and 25 W-2cs.

IT°S FREE!!




W-2/\W-3 Online

Business Services Online

.socialsecurity.gov BSO Main Menu | BSO Information | Keyboard Navigation | Logout

"’Tﬁfi"‘ Electronic Wage Reporting (EWR)

* Loginto BSO.
e Select 'Forms W-2/W-3 Online."

Reporting Wages to Social Security

J Forms W-2W-3 Online U.rorms W-2¢W-3¢ Online | ] Upload Formatted Wage File ] | AccuWage Oniine

« Select 'Create/Resume Forms \“TM Forms W2073 Onine (PDF is notavailable for W-2PRM-3PR )

. . « Create (fill in the form), save, print and submit Forms W-2 and W-3 with up 10 50 forms W-2 per W-3. There is

W-2/W-3 O N I Ine. no limit on the number of Forms W-3 an employer can submit, even for the same Employer Identification

Number (EIN)

« Upto 50 Forms W-3 can be saved at a time to be resumed/submitted at a [ater date. Each Form W-2 can have
up to 50 Forms W-2 associated with it

o Apre-submission PDF is provided to print the Forms W-2 for distribution to the employees and for the employer
review

« Read the list of restrictions to determine whether you can use Forms W-2/Y-3 Online

W-2/W-3 Online Tutorial Save (or Print) Submitted W-2 Report{sVPDF to Your Computer (POF is not available for W-2PRIW-3PR.)
Aprintable final PDF version of a wage report created and submitted using Forms W-2/W-3 Online can be saved to
your computer. The final PDF(s) are avaitable for download for only 30 days from the date of submission



https://www.ssa.gov/employer/documents/W2Online.pdf

Creating Your Forms W-2/W-3 ‘

Forms W-2/W-3 Online

Before You Create Your Form(s) W-2/W-3

« Select the 'tax year' and
'‘whom you are filing for.'

* Follow the steps through the
process.

W-2/\WW-3 Online Tutorial

Please answer the following guestions:

b Please select the Tax Year: 2023~
» For whom are you filing? Please select... v

b Please enter the EIN: ‘ |

» Please select the type of W-2 Form (Regular | Regular W-2 v|
or Territorial):

) Have you received a Reconciliation Letter? [ es | am creating this report because | received a letter saying
the money amounts reported to the IRS (941) did not match the

amounts reported to SSA (W-3).

Check for Exceptions
Does this wage report involve any of the following uncommeon situations? ~ More Info
If any of these apply o you, contact us for advice on filing your wage reports.

Are you attempting to file Forms W-2c?
Are you filing for Self-Employed income that is not from a church or religious organization?

Agent Indicator codes?
Are you filing a W-2 with entries only in boxes & or 13-207

() ves, one or more of these situations apply to this wage report.

varning: Be sure to select the comect information. You will not be able to return to this page when you select

"Continue".



https://www.ssa.gov/employer/documents/W2Online.pdf

W-2¢c/W-3c Online

Log in to BSO.
Select 'Forms W-2c¢/W-3c Online.’

Select 'Create/Resume Forms
W-2¢/W-3c Online.

W-2c/W-3c Online Tutorial

O cinocs Services Orline

.socialsecurity.gov BS0 Main Menu | BS50Information | Keyboard Navigation | Logout

AN

.4 Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2/W-3 Onling | | Forms W-2cW-3c Onling | | Upload Formatted Wage File | | Accu'Vage Cnline

S

Warning The wage report containing the Forms(s) W-2 you wish to correct must be in COMPLETE siatus before
you can use W-2e/W-3¢ Onling to submit a Form W-2c comrection.

Create/Resume Forms W-2e/W-3¢ Online

« Create (fill in the form), save, print and submit Forms \W-2c and W-3c with up to 25 forms \W-2¢ per W-3c
There is no limit on the number of Forms W3 an employer can submit, even for the same Employer
|dentification Number (EIN).

« Upto 50 Forms W-3c can be saved af a time to be resumed/submitted at a later date. Each Fom W-3c
can have up to 25 Forms W-Zc azsociated with it

+ A pre-submission POF is provided to print the Forms W-2¢ for distribufion to the employees and for the
employer review.

« Read the list of restriciicns fo defermine whether you can use Forms W-2e/iW-3¢ Onling

Save (or Print) Submitted W-2c Bepori(s)/POF to Your Computer
A printable final PDF vergion of 2 wage reporf created and submitted using Forms W-2e/W-3¢ Onling can be
saved to your computer. The final PDF(z) are available for download for only 30 days from the date of submission.



https://www.ssa.gov/employer/documents/W2cOnline.pdf

Make Corrections in W-2¢c Online

W‘ Forms W-2¢c/W-3¢ Online

Before You Create Your Form(s) W-2¢c/W-3¢

Please answer the following questions:

} For which tax year is this wage report being Plzase salect. v ‘

comected?

« Select the 'tax year' and 'whom you are sz e ufing

ana 7
fl I 1q g fO r. P Have you received a Reconciliation Letter? | Yes, | am creating fhis report because | received a letfer saying the
money amounts reported to the IRS(341) did not match the amounts

reported to S5A (W-3)

« Follow the steps through the corrections
process. Check for Exceptions

Does this wage report involve any of the following uncommon sifuations? _More Info
If any of these apply to you, contact us for advice on filing your wage reporis.

« Are you attempting to file Forms W-27

« Are you filing for Self-Employed income that is not from a church or religious organization?
« Agent Indicator codes?

» Are you submitfing [R3 Third-party Sick Pay Recap Comection Forms W-2c and W-3c?

W-2¢/W-3¢ Online Tutorial

L *Yes, one or mare of these situations apply fo this wage report.

U wam ng: Be sure to select the correct information. You will nof be able te retumn {o this page when you select "Continue”.



https://www.ssa.gov/employer/documents/W2cOnline.pdf

Wage File Upload '

Features Reminders
* Real-time results. * Print your confirmation.
* Print and sort errors. * Include a valid file extension- .txt or .zip.

» Files over 350MB need to be split into
smaller files.

* You cannot create a hard copy W-2 from a
formatted EFW?2 file.

IT’S FREE!!




Upload Formatted Wage File ‘

" Business Services Online

B50 MainMenu | B3SO Information | Keyboard Navigation | Logout

0 Log i BT 0" Electronic Wage Reporting (EWR)
« Select 'Upload Formatted _
Wage File.' Reporting Wages to Social Security
« Then, select 'Submit a Fomms W-2:3 Oniine| | Forms W.2cW-3c Oniine | | Upload Formatted Wage Fite | | AccuWage Oniine

Formatted Wage File.’ \ - B - ,
Warning This tab iz not for submitfing Forms W-2{c)W-3{c] created using the ofher tabs.

Submit 3 Formatted Wagz File
« Upload your wages in an EFW2EFW2C formatied file and raceive results within minutes.
« The required file format is described in the Filing Forms W-2 and W-2¢ (EFW2IEFWAC).
« You will need fhe WFID from your ariginal filing, which can be found on your Resubmission Hotice

EFW?2 Specifications Submit 3 Special Wage Paymenis File

- . YYou can submit an electronic file that containg special wage payment data 33 defined in Intemal Revenus Sarvice
EFW?2C Specifications Publicaion 957 peem ey



https://www.ssa.gov/employer/efw/24efw2.pdf#zoom=100
https://www.ssa.gov/employer/efw/24efw2c.pdf#zoom=100

What’s in the File?

Select either: .:'."- Social Security John Public  Sign Out

® 'W'Z/W'3 formS for Tax Year 2023 or EWR Home File Upload Help
previous tax year (EFW2)'

Formatted Wage File Upload
 'W-2c/W-3c forms to correct mistakes

on previously processed W-2 forms
(E FW2 C)' Which of the following is the best description of the wage report(s) in your file?

'3:::3' W-2/W-3 forms for Tax Year 2023 or previous tax year (FFW2)

What's in the File?

'3:::3' W-2¢/W-3c farms to correct mistakes on previously processed W-2 forms (EFW2C)

Then, follow the steps through the
prOCGSS_ O Response to a Resubmission Notice

EFW?2 Specifications EFW?2C Specifications



https://www.ssa.gov/employer/efw/24efw2.pdf#zoom=100
https://www.ssa.gov/employer/efw/24efw2c.pdf#zoom=100

'

Submission ‘:' /

and
Report Status

_\"//




B50 Information | Keyboard Navigation Logout

How to Check the Status of a Submission
; Business Services Online |

BSO Main Menu

4" Electronic Wage Reporting (EWR)

lo.l -
° Log |n to B SO . Reporting Wages to Social Security
[ Ferm= 23 Oniine | [ Forms W-2ei-32 Oniine | | Upload Formatted Wage File | [ Asculage Gnline
[] - - - 1 Warning This tab is not for submitting Forms W-2{c)WW-2(c) created using the other tabs.
Select 'View Submission Status' on the R
= Upload your \r.ragmn EFW2/EFWZC formatted file and receive results within minutes.

The required file format is described in the Filing Forms W-2 and W-2c (EFW2/EFWZ2C)
0 I I le pag e . = “You will need the \WFID from your original filing, which can be found on your Resubmission Mofice
Submit 3 Special Wage Payments File
*fou can submit an electronic file that contains special wage payment data as defined in Internal Revenus Service
Publication 857.
Employer Report Status

Submission Status
\iew Employer Report Status

Check wage report status or view amors for reports
submitted for your company by a third party.

andinotic= information for
IFBPES (Forms W-2W-3).

tice

nission Notice? You may use the following links to resubmit your formatted wage file or request

Submission Status

iew Submission Status
Check report status, emors, and notice information for
previously submitted wage reports [Forms W-20WW-3).
n of the deadline:
Resubmit your Formatted Wage Fie
= Upload your wages in an EFW2/EFW2C formatted file.
The required file format is described in the Specifications for Filing Forms W-2 and 'W-2c (EFW2/EFW2C).
“ou will need the WFID from your original filing, which can be found on your Resubmission Motice.

Request an Extension to File 3 Resubmission
“You will need information from the Motice to request an extension.
“You cannot extend if (3] the file has previously been resubmitted or (b} today is more than 45 days from the date on

Submission Status Tutorial



https://www.ssa.gov/employer/documents/SubStat.pdf

Submission Search

l Search by Date ' Search by WFID Search by Date | I Search by WFID

‘fou may select a specific option to view the submissions for the selected Receipt Year If Yfou ma;rlspecify up o fiETTRpE T TEEmmEre | /UFIDs) for the Semdfﬂj R_E{:Eipl _Year- If you do
there are more than 500 submissions for the option that you have selected, only the first 500 not specify one or more WFIDs, the first 500 WFIDs for the Receipt Year will be displayed.
submissions will be displ_ayed. If you do not see the submission youw are looking for in the

resulls, please select a different option. The Receipt Year is the year that the Social Security Administration Began processing your

The Receipt Year is the year that the Social Security Administration began processing your

original submission. For Resubmissicns. the Receipt Year is identified on your original
original submission. For Resubmissicns. the Receipt Year is identified on your original

Resubmission Notice. Se I eCt 'S earc h Resubmission Notics.

Please Choose a Receipt Yearn:

1
(For Submissicns on or after 12/03/2023, choose Receipt Year 2024): 2024w by Date Or

Please Choose a Receipt Year:

(For Submizsions on or after 12/03/2023, choose Receipt Year 2024): 2024w
2024 1 2024
2023 Search by 2025
Show the first 500 submissions for:

2022 W F I D . 1 Enfer WFIDs: S

Last 7 days 2l ot Zalzd]
WFID 2:

Last 15 days WFIDS'%

Last 30 days WFID4:|:|

Entire Year WEID 5:

Date Range :l

Cancal Continug Cancal

Submission Status Tutorial



https://www.ssa.gov/employer/documents/SubStat.pdf

How to View Submission Status

‘i Submission Status

» Search Results 2 Supmission 3 Report 4 Errors 5 Error Detalls

Submitter EIN:

Receipt Year: 2024

'S b . . Hew Search
H 1
Deta| IS Search Results
FID Version Status Receipt Date Status Date Details Resubmission Notice

L 01 RETURN 1226/2023 011032024 Submission Details View Nofice
XKL 01 RECEIVED 1213172023 0110512024 Submission Details
XL 01 [N PROCESS 0110772024 0110/2024 Submission Details
XL 01 DUPLICATE 01/08/2024 01132024 Submission Details
XXXLLL 01 RETURN 01/09/2024 011212024 Submission Details View Nofice
1L 0 COMPLETE 0111172024 01112024 Submission Details

Submission Status Tutorial



https://www.ssa.gov/employer/documents/SubStat.pdf

ow to View Errors in Submission Status

Submission Details

Overview Reports a n /;
File Name: W2REJ_FU_3rd A O T ST You can either select 'View
Submission Method: INTERNET Returned Reports 1 View Returned Reports All Reports' or

Submission Type: W-2 N g .
View Returned Reports.

Current Status
Submission Status: RETURN
Status Date; 01/03/2024

Report Reported | #of ,
Then, select Reports| gy Company Name Status | "W | Errors [ ViEWWS
# O STl 1 Any Company LLC RETURN | 0000008 1 SD%ails

Submission Status Tutorial



https://www.ssa.gov/employer/documents/SubStat.pdf

How to Delete Recelved Submissions

~ |‘|’|ii| - Submission Status

First, select

DSearch Results 2 gubmission 3 Report 4 Enors 5 Error Details
1 . . . 1

Submitter EIN:

Submission Details.

New Search

Search Results

WFID Version Status Receipt Date Status Date Details Resubmission Notice
XXX111 01 RETURMN 12/26/2023 01/03/2024 Submission Details Wiew Mofice
XXX111 01 RECEIVED 12/31/2023 01/05/2024 Submiszion Details

XXX111 01 1M me‘t Submiszion Details

XXX111 01 DUPLICATE 01/08/2024 01132024 Submission Details

XXX111 01 BETURN 01/09/2024 01122024 Submission Details Wiew Mofice
XXX111 01 COMPLETE 0171172024 01/11/2024 Submiszion Details

SIS STOTT e wan=

Then, select

'‘Delete This Submission.'
EFW?2 Specifications 1.3

Thvarview

File Mams: WA

Submission Method: INTERMET
Submission Typs: W-2

Current Status
Submission Siatus; RECENED
Status Date: 01/05:2024

Further Action
This submission has not yst besn processad. If you
submitied these wages in error and would liks to
prevent them from being processed, you may mark
the submizsion for dzletion by selecting the Deletz
This Submission button below. Once processing has
begun, you will no longsr have the option to delets
the submission.

| Delets This Submission |



https://www.ssa.gov/employer/efw/24efw2.pdf#zoom=100

How to Check the Employer
Report Status

Eocial Security Online

Business Services Online

BS0O Main Menu | BS5O Information | Keyboard Navigation | Logout

- Electronic Wage Reporting (EWR)

° Log |n to B SO . Reporting Wages to Social Security
[ Ferm= 23 Oniine | [ Forms W-2ei-32 Oniine | | Upload Formatted Wage File | [ Asculage Gnline

Warning This tab is not for submitting Forms W-2{c)WW-2(c) created using the other tabs.

1 -
« Select the 'View Employer Report
ew r r .
= Upload your wages in an EFW2/EFW2C formatted file and receive results within minutes.
1 = The required file format is described in the Filing Forms W-2 and W-2c (EFW2/EFWEC).
a u S 0 n e OI I l e p ag e . = “You will need the \WFID from your original filing, which can be found on your Resubmission Mofice

Submit 3 Special Wage Payments File
*fou can submit an electronic file that contains special wage payment data as defined in Internal Revenus Service
Publication 857.

r Report Status

yer Report Status
report status or view emrors for reports
r your company by a third party.

Employer Report Status

Y

Wiew Employer Report Status
Check wage report status or view emors for reports
submitted for your company by a third party.

Tnks"to resubmit your formatted wage file or request

= Upload your wages in an EFW2/EFW2C formatted file.

1 » Then ed file for is described inthe S s for Fil: Fi Wi-2 and W-2c (EFW2/EFW2C).
Employer Report Status Tutorial e o e e S et e T e Form s e SR

BRequest an Extension to File 3 Resubmission
= “You will need information from the Motice to request an extension.
= ‘fou cannot extend if (a) the file has previously been resubmitted or (b) todsy is more than 45 days from the date on
the Resubmission Nofica.



https://www.ssa.gov/employer/documents/EmpRepStat.pdf

How to View the Employer Report ‘
Status

RN

. ‘- Employer Report Status
First, select

lReport Detallsl DSearch Results 2 Report Summary 3 Error Details

Search Results

MName: WAGE SUBMISSION COMPANY
EIN:

Tax Year: 2023

Total Repors: 3

Status Receipt Date | Status Date | Report Method | Report Type | #W-2s/W-2cs | #Errors I Details

Then’ Se|ect COMPLETE | 01/02/2024 | 01032024 | W-2ONLINE | REGULAR 1 No emars
. Error Summa
'Error Details.' v

Repaort Detailz

Total Errors: 1

# Critical: 1
Employer Report Status Tutorial #Informational: 0

Importance Error Description I More Information I

ﬁllm ||G! |I[ﬂ|

CRITICAL Cut of Balance Over Tolerance - Social Security Wages I Error Details I



https://www.ssa.gov/employer/documents/EmpRepStat.pdf

Resubmission Notice

Business Services Online

L socialsecurity gov B50 Main Menu | BS0 Information | Keyboard Navigation | Logout

* Electronic Wage Reporting (EWR)

First, log in to BSO.

Then, Select either: Reporting Wages to Social Security

Forms W-2W-2 Online | | Forms We2ch-3c onine | | Upload Formaned Wage Fie | [ Aceuviage onine

[ J o .7 te/Resume Forms W-2W-3 Onfine (PDF is not available for W-ZPRAN-3PR.)
C l E esubl , 'It your Forl , 'atted Wage Flle’ = Create {fill in the form). save, print and submit Forms W-2 and W-3 with up to 50 forms W-2 per W-3. There is
no limit on the number of Forms W-3 an employer can submit, ewen for the =ame Employer [dentification
MNumber {EIN].
= Upto SEIch-rms W-3 can be saved 3t 3 time to be resumed’'submited at 3 lster date. Each Form W-3 can have
up to 50 Forms W-2 associsted with it.

) ! R e q u eSt an Exte n S I O n to F I I e a . ga;—lfl.bmission POF is provided to print the Forms W2 for distribution to the employees and for the emplaysr

= Resd the list of restrictions to determing whether you can use Forms W-2AN-3 Online.

Resu bm iSSIO r'|l O n th e EWR h Om e page . Saue (or Print) Submitted WW-2 Report(s)/POF to Your Computer (FDF is not availsble for W-2PRAN-3PR.)

Apnnlqhh final PDF uers»nr of 3 wage rnporl created and submitted Jsmg Forms W-2/Wi-3 Online can be saved to

Resubmission Notice

Did you receive a Resubmission Netice? You may use the following inks to resubmit your formatied wage file or reguest
3 one-time 15-day extension of the deadline:
Resubmit your Formatted Wage File
- -1 = Upload your wages in an EFW2/EFW2C formatted file.
E|eCtr0nIC W'2 F|I|nq USEI’ HandbOOk = The required file format is described in the Specifications for Filing Forms W-2 and W-2e (EFW2/EFW2C).

ResubmlSS|On EXtenSlon Tutorlal = “You will need the WFID from your original filing, which can be found on your Resubmission Motice.

Beguest an Extension to File 3 Besuomission
= “You will need information from the Motice to request an extension.
= “You cannot extend if (3] the file has previously been resubmitted or (o) today is more than 45 days from the date on
the Resubmission MNolice.



https://www.ssa.gov/employer/bsohbnew.htm
https://www.ssa.gov/employer/documents/ReqResubExtn.pdf

A

Handbooks and Tutorials

Business Services Online Tutorial (ssa.gov)



https://www.ssa.gov/employer/bsotut.htm

BSO Support ‘

New Hours: Monday — Friday 7:00 a.m. — 5:30 p.m. ET

For wage reporting, access, or For technical support:
account registration:

« 1-888-772-2970

« 1-800-772-6270
(TTY 1-800-325-0778) ' (TTY 1-800-325-0778)
 employerinfo@ssa.qov * bso.support@ssa.qov



mailto:employerinfo@ssa.gov
mailto:bso.support@ssa.gov

Employer Services Liaison Officers (ESLO) ‘

Regions:
Atlanta - Boston - Chicago - Dallas - Denver
Kansas City - New York - Philadelphia - San Francisco - Seattle
Ask a Wage Reporting Expert (ssa.qov)

Each of the 10 -
regions has an ok
answer your
wage reporting n =
guestions. San Francisco
and
American
Samoa,
Guam,
and MP
- ‘s

i

: Atlanta I



https://www.ssa.gov/employer/wage_reporting_specialists.htm

Customer Outreach and Support

Employer Website

Wwww.ssa.gov/employer

Wage Reporting Questions or

Registration Assistance
1-800-772-6270 (M-F 7-5:30pm EST)
employerinfo@ssa.gov

BSO Technical Help
1-888-772-2970 (M-F 7-5:30pm EST)
bso.support@ssa.gov

BSO Homepage

WWW.Sssa.gov/bso

Customer Support for Wage Reporting

www.ssa.gov/employer/empcontacts.htm

Employer Services Liaison Officers (ESLO)

www.ssa.gov/employer/wage_reporting_specialists.htm

National 800# for Questions Outside of
Wage Reporting and BSO
1-800-772-1213


http://www.ssa.gov/employer
mailto:employerinfo@ssa.gov
mailto:bso.support@ssa.gov
http://www.ssa.gov/bso
http://www.ssa.gov/employer/empcontacts.htm
http://www.ssa.gov/employer/wage_reporting_specialists.htm

Meetings and Webinars

You can view:

* Meeting details.
* Webinars.
* Questions and answers.

Wage Reporting Community Meetings and Webinars



http://www.ssa.gov/employer/wrcmeetings.htm

Marketing and Communication‘

¢ L]

/. N\
Email Blasts Future Webinars

. Information and registration will be available on Employer W-2 Filing Instructions & Information



https://www.ssa.gov/employer/

Questions?




Thank You for Joining Us Today

This information is current at the time of the presentation, but Social Security
policy is subject to change. Please visit ssa.gov/employer for up-to-date
information on our programs.



http://www.ssa.gov/employer
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Fact Sheet

SOCIAL SECURITY

2025 SOCIAL SECURITY CHANGES

Cost-of-Living Adjustment (COLA):

Based on the increase in the Consumer Price Index (CPI-W) from the third quarter
of 2023 through the third quarter of 2024, Social Security and Supplemental
Security Income (SSI) beneficiaries will receive a 2.5 percent COLA for 2025.
Other important 2025 Social Security information is as follows:

Tax Rate 2024 2025
Employee 7.65% 7.65%
Self-Employed 15.30% 15.30%

NOTE: The 7.65% tax rate is the combined rate for Social Security and
Medicare. The Social Security portion (OASDI) is 6.20% on earnings up to the
applicable taxable maximum amount (see below). The Medicare portion (HI) is
1.45% on all earnings. Also, as of January 2013, individuals with earned income
of more than $200,000 ($250,000 for married couples filing jointly) pay an
additional 0.9 percent in Medicare taxes. The tax rates shown above do not
include the 0.9 percent.

| 2024 | 2025
Maximum Taxable Earnings
Social Security (OASDI only) $168,600 ‘ $176,100
Medicare (HI only) No Limit
Quarter of Coverage
| $1,730 | $1,810
Retirement Earnings Test Exempt Amounts
Under full retirement age (g’zéz(z)%g) (g?g’gg?gé)
NOTE: One dollar in benefits will be withheld for every $2 in earnings above the

limit.

Social Security National Press Office ~ Baltimore, MD





2024 2025

The year an individual reaches full $59,520/yr. $62,160/yr.
retirement age ($4,960/mo.) ($5,180/mo.)

NOTE: Applies only to earnings for months prior to attaining full retirement age.
One dollar in benefits will be withheld for every $3 in earnings above the limit.

Beginning the month an individual

attains full retirement age None
| 2024 | 2025
Social Security Disability Thresholds
Substantial Gainful Activity (SGA)
Non-Blind $1,550/mo. $1,620/mo.
Blind $2,590/mo. $2,700/mo.
Trial Work Period (TWP) $1,110/mo. $1,160/mo.
Maximum Social Security Benefit: Worker Retiring at Full Retirement Age
| $3.822/mo. [ $4,018/mo.
SSI Federal Payment Standard
Individual $ 943/mo. $ 967/mo.
Couple $1,415/mo. $1,450/mo.
SSI Resource Limits
Individual $2,000 $2,000
Couple $3,000 $3,000
SSI Student Exclusion
Monthly limit $2,290 $2,350
Annual limit $9,230 $9,460
Estimated Average Monthly Social Security Benefits Payable in January 2025
Before After
2.5% COLA 2.5% COLA
All Retired Workers $1,927 $1,976
Aged Couple, Both Receiving $3.014 $3,089
Benefits
Widowed Mother and Two Children $3,669 $3,761
Aged Widow(er) Alone $1,788 $1,832
Disabled Worker, Spouse and One or
More ChI;ldren $2,757 $2,826
All Disabled Workers $1,542 $1,580

This press release was produced and disseminated at U.S. taxpayer expense.
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