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Overview 
 
What is Appeals and Appointed Representative Processing Services 
(AARPS)? 

 
The new Appeals and Appointed Representative Processing Services (AARPS) complements 
information in Electronic Services Express (ERE) / Appointed Representative Services (ARS) 
and consists of two parts:  

• A modern portal for representatives to view associated claimant information, business 
information and fee payment information and  

• A new function in the claimant’s mySocialSecurity account that provides their current 
representative’s information.   
 

The initial release of AARPS is focused on providing a secure, online portal that streamlines the 
way Appointed Representatives, and the claimants they work on behalf of, conduct their 
business with Social Security. Subsequent releases will expand online services for Appointment, 
Registration, Fee Agreement, and Fee Petition, include an option for accessing Electronic 
Records, and consolidate Fee Processing. 
  
mySocialSecurity will display Current Representative Details and Past Representative Details to 
claimants about their representative(s), including: 
 

o Name 
o Phone Number 
o Email Address 
o Mailing Address 

 
 
AARPS continues to develop and improve as the foundation for future self-service options for 
representatives and the claimants that they represent. 
 

How is AARPS Organized?  
 
The AARPS portal is accessible from the Representing SSA Claimants | SSA web page of 
SSA’s website. 
 

https://www.ssa.gov/representation/
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By selecting AARPS Online , you will be directed to the AARPS Sign-In Page. Here you will 

need to enter your Login.gov, ID.me or Social Security username credentials.  

 

Select the below links for login assistance.  

 

• Login.gov  

• ID.me 
 

Note: To use AARPS, you must be a registered representative with Social Security. For 
information on registration see Social Security Online - SSA-1699 Registration of Individuals 
and Staff for Appointed Representative Services. 
 

 

https://secure.ssa.gov/RIL/SiView.action?LVL=7&URL=/prweb/PRAuth/app/aarps/external
https://login.gov/help/trouble-signing-in/overview/
https://help.id.me/hc/en-us?source=wallet-homepage-v2&utm_campaign=B2C&utm_source=nav_menu&utm_medium=web
https://www.ssa.gov/employer/representatives/af1699WelcomePage.htm
https://www.ssa.gov/employer/representatives/af1699WelcomePage.htm
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To access AARPS, you must agree to the Terms of Service. You can select “I agree to the 
Terms of Service” and then select Next to access AARPS or select the Exit button to return to 
the login screen.  
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Once you have signed in, you will be directed to the AARPS Landing Page.  
Key features of the AARPS landing page are the: 

• Header 

• Site Contents Menu 

• Feedback Tool 
 

 
 
The Header of the AARPS page displays your last name and Rep ID and two single selection 
options. 
 
Options include: 
 

• Go to ERE/ARS: Allows you to log out of AARPS and log into Electronic Records 
Express. 

• Sign Out: Allows you to log out of your account and return to the login screen. 
 
These options remain persistent at the top of each page for ease of access and can be selected 
at any time throughout the application to return to the Landing Page.  
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The Site Contents Menu displays a list of several options for you to receive pertinent 
information.  
 
Selections include: 
 

• Appointment Details: Allows you to view current and past claimants whom you 

represent or have represented.  

 

• Business Information: Allows you to view your contact, direct deposit, and tax 
information. This information can be updated by submitting an SSA-1699. 

 

• Fee Payment History: Allows you to view detailed information including fee 
payment date, fee amount, and the entities/firm(s) affiliation, if applicable.   
 

• Help: Allows you to view frequently asked questions and ask a question for 
assistance (see note below for more information).  

 
Note: You are currently unable to access the Help link due to a network security issue on the 
www.ssa.gov website. This issue is expected to be resolved by April 2025. See information on 
page 20 for more information on the help link. 
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Selecting Feedback on the right allows you to provide feedback about your user experience.  
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Selecting Feedback will generate a survey for you to rate a series of questions and provide 
additional information or suggestions for improvement. 
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Appointment Details 
 

AARPS is used to view and download a list of claimants to which you are appointed. Once you 
have signed in, you will land on the Appointment Details page by default. You can return to 
this screen by selecting the “Appointments Details” hyperlink at any time. 
 
Viewable appointment information includes:  
 

• Appt Start Date 

• Claimant Name  

• Claimant SSN 

• Numberholder Name 

• Claim Level 

• Claim Status 

• Claim Type 

• Fee Amount 

• Fee Payment Date 

• Fee Arrangement 

• Firm Name 
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How can I view and print all of my appointment data? 
 
You can select the Download all Current Appointment Data hyperlink at the top, or the 
“Download All” button to retrieve and export up to 500 records at a time via a Microsoft Excel 
spreadsheet. 
 

 
 
The downloaded spreadsheet will display all current appointments dating back three years, in 
order from the newest appointment to the oldest. You can use the various Excel functions to 
further filter, organize, and print the information.  
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Downloaded excel report 
 

 
 
How can I view appointments between specific dates? 
 

You can customize how appointment history is displayed in several ways. The “Select Date 
Range” feature allows you to filter the results for a defined period. You can type the date in the 
fields or use the calendar date picker to specify your view below. 
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How can I view more information about an appointment? 
 
You may also select one, or multiple, checkboxes to create a report that shows additional 
information about the selected cases.   
 

 
 
 

After creating a report, you will receive the “Appointment Details Report” screen at which point 
you will be able to select the download button. This will also generate a copy of the appointment 
information into a Microsoft Excel format.  
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The Details link provides a snapshot summary of the specific claim.  
 

 
 
When claims are pending without a determination, the Details link will display the claim level 
and status as processing. Payment information will be unavailable. 
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On closed claims, the Details link will display the claim level and status as Decision made with 
the fee amount, date paid, and the entities/firm(s) affiliation, if applicable. 
 
If you click on the blue text within the Details link which says, “See the Fee Payment History for 
this Claimant”, the page will be routed to the Fee Payment History page. 
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Business Information 
 

From the main menu, you will be able to select Business Information. 
 

 
 
The business information landing page displays representative information.  
 
Appointed Representative information includes:  
 

 

• Business name 

• Tax address 

• Business phone number 

• Business email address 

• Payment method 

• EIN if applicable  
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Can I view information about my firm or business? 
 
Selecting the business information link will display contact information about your firm or 
business, which includes the address for receipt of notice, business phone number, business 
email address and payment method.  
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Fee Payment History 
 

Selecting Fee Payment History will display payment history for up to 3 years.  
 

How do I select a specific date? 
 
The Select Date Range box allows you to filter the results to a defined period. The timeframe 
can be narrowed or expanded when you manually enter the date or quickly select dates from 
the calendar date picker in the “Select Date Range Field”. Selecting the “Go” button will display 
the filtered results below.   
 

 
 

Can I create a report for specific cases? 
 
Selecting Fee Payment History will display all Claimants with paid fees. After checking boxes 
on specific cases, you can create a report to show specific case information, just as in the 
Appointment Details section. Additionally, by selecting “Download All”, the information will export 
to an Excel spreadsheet.  
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When you click on Fee Payment History and select one or more cases, the Fee Payment 
History Report will display. The Fee Payment History report makes viewable, the claimant’s 
name, SSN, claim type, fee payment date, fee amount, and the entities/firm(s) affiliation, if 
applicable. Here you have the option to download the history reports. This information is 
exported to an Excel spreadsheet, where the information can be filtered, organized, or saved. 
 
If you have questions about the fee payment information displayed, please contact the SSA 
Teleservice Center at 1-800-772-1213. 
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Help 
 

You can select Help from the site contents menu to view answers to popular questions or ask 
your own questions. 
 
Note: You are currently unable to access the Help link due to a network security issue on the 
www.ssa.gov website. This issue is expected to be resolved by April 2025. 
 

 

 

How to troubleshoot problems with AARPS:  

The Help feature can be used to troubleshoot by viewing questions that have already been 
asked or ask new questions. These screens will appear in a separate window outside AARPS. 
 
 
 

https://secureval.ssa.gov/prweb/PRAuth/app/aarps/p7zYyZsTuZSq6Mk1EQ2Gc7MERm3CotEIYeD0X47Od0I*/!STANDARD?pyActivity=%40baseclass.doUIAction&pzHarnessID=HID8B243E29DAF038D416B03EEAA6C69F28
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Frequently Asked Questions 
 

How can I access the ERE/ARS? 
 

Selecting the ERE Button will route your session to the ERE portal www.ssa.gov/ar, where you 
can sign in using your user ID and password.  
 

 
 

AARPS allows all reps, both principal and non-principal access. ERE/ARS allows access to the 
principal rep only. 
 

 
 
 

 
  

https://www.ssa.gov/ar
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How do I sign out? 
 

When all actions are completed, selecting the Sign Out Button will end your session and sign 
you out of the program. 
 

.  
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